Fair Point New Hampshire PRELIM UNE Platform May-2013
Performance Assurance Plan Report
Performance Obsenvations ren, via. . "
Domain Clustering
PO Pre-Ordering FP CLEC CLEC Dif,  Score Wl Score Review
PO-1-01-6020 Customer Service Record - EDI NA 217 1,707 2.7698| 0 2 0,000 0.000
P0-1-03-6020 Address Validalion -EDI NA 12.11 419 12.1098| NA 0 NA 0.000
PO-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Validalion - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2,76 2,531 27614 0 2 0.000 0.000
P0O-1-03-6050 Address Validation - Web GUI NA 9.51 432 9.5093) NA 0 NA 0.000
PQ-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wot
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9565 207 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Senl 0.22 1,795 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 74.87 187 -2 5 -0.044 -0.102
QR-6-03-3140 % Accuracy - LSRC - Platform 2.68 149 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 132 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 8 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facilily Check - Platform NA NA NA 0 NA 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | 88.48 76.92 1,684 65 4.04| -2.7866| -2 5 -0.044 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2.48 6.74 5,602 193 1.13| -3.3141| -2 20 -0.178 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 16.76 15.00 513 20 8.51] 01617 © 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Tetal - POTS 3.00 1.55 224 31] 1042| 200| 09408 O 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.17 0.00 513 20 245| 08208 O 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 0.00 513 20 0.00] 5.0000f O 5 0,000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.68 0.00 2,693 174 1.65| 3.4208[ O 10 0.000 0.000
Performance Observatons FPSid Samping Perf. Ngd.
MR Maintenance % Kepair FP CLEC FP CLEC Uewanen  krror Diff,  Score WL seore
MR-1-01-6050 Average Response Time - Create Trouble 10.52 51.48 2,515 40.9630] -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 5276 517 52.7582| NA 0 NA 0.000
Stal. Scors
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus | 21.46 24.49 465 49 6.17| -0.6862] 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Plalform - Bus 26.60 21.43 94 14 1266 0.0438) O 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Plalform - Bus 11.90 20.84 465 49] 15.18 2.28| -2.9290| -2 5 -0.044 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 9.74 12.35 94 14| 1364 3.91| -0.8531| -1 5 0,022 -0.029
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 65.50 72.73 313 22 10.48| -0.9210] -1 5 -0.022 -0.029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 35.78 59.09 313 22 10.67| -2.3726| -2 5 -0.044 -0.057
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 5.75 18.18 313 22 5.14| -2.3428| -2 5 -0.044 -0.057
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 9.19 4.55 2.112 22 6.19| 02823 O 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 6.15 NA 179 NA NA[ NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24.96 22.63 2111 22] 2233 479 04477 O 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 14,41 NA 179 NA| 29.81 NA| NA| © NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Plalform - Res 87.27 81.82 1,563 11 10.08| 02030| O 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 73.64 63.64 1,563 11 13.33| 0.4499) 0 5 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 35.83 45.45 1,563 11 14.51| -0.9804| -1 5 -0.022 -0.029
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 12.92 3.53 2,849 85 3.69| 26878 0 10 0.000 0.000
Bl Billing
BI-1-02-1000 % DUF in 4 Business Days [ | 59.95] [85,837.621 0 5 0.000
"NA" - noactivity  "UD" - under development "88" - Small Sample Totals| -17 | 225 -0.484

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP May-2013
Performance Assurance Plan Report
Performance Observations Perf. Waotd. .
Domain Clustering
PO Pre-Ordering FP CLEC CLEC Diff.  Score Wyl Score Review
P0-2-02-6010 0SS Interface Availability - Prime - WPTS NA NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 277 1,707 2.7608| 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 12.11 419 12.1098| NA | 0 NA 0.000
P0-2-02-8020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-8030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.76 2,531 2.7614| 0 Z 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 9.51 432 9.5093] NA| O NA 0.000
P0-2-02-8080 OSS Interface Availability - Prime - Web GUI 100.00 0|5 0.000 0.000
OR Ordering wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 90.71 1,012 -1 110 -0.058 -0.119
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 89.47 19 1[5 -0.029 -0.060
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 1795 0 {2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 0 {2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0|2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 90.67 150 115 -0.029 -0.060
OR-6-03-3331 % Accuracy - LSRC - Loop 3.59 557 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 94.11 492 15 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 7 0|2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 77 0|2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 2 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC poote STORFS stal.score Wt
PR-4-02-3100 Average Delay Days - Total - POTS 3.00 1.55 224 31| 10.42 2.00 0.9408| 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 16.76 10.64 513 47 5.69 0.8746| 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.17 0.00 513 47 1.64 02263} 0 [ & 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 513 47 0.00 50000/ 0 [ 5 0.000 0.000
PR-8-01-3113 % Installation Troubles within 30 days - Loop New 8.58 7.22 699 a7 3.04 0.2198| 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 75 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Balch Hot Cut NA NA NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Locp-Balch Hot Cut NA NA NA| 0 NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-6050 Average Response Time - Creale Trouble | 1052]  51.48 2,515] [ 4oge30] -2 | 2 -0.023 -0.038
Stal. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 11.40 25.64 2,578 78 3.65| -3.5891| -2 | 10 -0.118 -0.192
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 22.54 13.78 2,676 78| 21.74 2.50 5.0000( O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 69.00 51.85 1.784 27 8.97 1.6646| 0 | 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 31.84 14.81 1,784 27 9.03 1.7456] 0 5 0.000 0,000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 12.92 10.47 2,849 86 3.67 04763 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 3.57 25.00 56 8 7.01 -2.6727| -2 | 10 -0.116 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 12.73 26.85 56 8| 13.49 5.10 -1.8756| -2 5 -0.058 -0.096
"NA" - no aclivity "UD" - under development "8S" - Small Sample Tolals| -12 |173 -0.457

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE May-2013
Performance Assurance Plan Report
Perfrormance Cbservations - e

PO Pre-Ordering FP CLEC FP CLEC Dif. spczrr'é wor,  Wad Score mma;‘eﬁ?:,‘“"g
PO-1-01-8020 Customer Service Record - EDI NA| 277 1,707 2.7688| 0 2 0.000 0.000
PO-1-036020 Address Va!idation -EDI NA] 1211 419 12,1088 NA | O NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - ED] 100.00 0 5 0.000 0.000
PO-1-01-6050 Cuslomer Service Record - Web GUI NA| 2.76 2,531 2.7614] © 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 9.61 432 9.5083] NA | O NA 0.000
PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 97.73 44 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualfied Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.22 1,795 0 5 0,000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99,27 681 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 65.71 35 -2 10 -0.084 -0.179
OR-6-03-2000 % Accuracy - LSRC 15.87 63 -2 10 -0.084 0.179
OR-1-04-2320 % OT LSRC - No Facity Check - POTS/Pre-Qual Cmplx 100.00 48 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facilty Check - POTS/Pre-Qual Cmplx 100.00 7 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facifty Check - POTS/Pre-Qual Cmplx 100.00 14 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facilty Check - POTS/Pre-Qual Cmplx 100.00 2 0 2 0.000 0.000

FPSd Samping Stal Score

PR Provisioning FP__ CLEC FP CLEC  Devaton  Ermor
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Tetal 88.48| 55.56 1,684 9 1067 -29167| -2 5 -0.042 -0.067
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.45 8.89 5,602 45 232 -2.5691| -2 20 -0.169 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.76 8.33 513 12 10.91 0.3005( 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.00 3.40 224 5 1042 4.71 SS| NA | 156 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilties - POTS 147 8.33 513 12 3.14 -2.3475| -2 5 -0.042 -0.067
PR-5-02-2100 % Orders Held for Facilies > 15 days - POTS 0.00] 0.00 513 12 0.00 5.0000f 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 468 4,88 2,693 41 3.32 05224 0 15 0.000 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 10.52] 51.48 2,515 40.9630| -2 2 0.017 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 52.76 517 527582 NA [ O NA 0.000

Stal Score

MR-3-01-2110 % Missed Repair Appeintments - Loop - Bus. 21.48| 25.93 466 27 8.13] -08031] 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appoiniments - CO - Bus. 26.60) 26.67 94 15 12.28 -0.3517| O 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 11.90] 14.45 465 26| 15.18 3.06 -0.8395| -1 5 -0.021 -0.029
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus, 9.74] 10.67 94 15| 1384 379 -06028) O 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 6550 42856 313 7 18.17 0.8506| 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 3578 0.00 313 7 18.32 18717 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus, 6575| 0.00 313 7 8.90 04238 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appeintments - Loop - Res. 9.19] 0.00 2,112 3 16.69 58] 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 6.15 NA 179 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res, 24.96| 24.40 2,411 3| 2233 1290 88| NA | & NA 0.000
MR-4-03-2120 Mean Time to Repa’r - CO Trouble - Res. 14.41 NA 179 NA| 29.81 NAl NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 87.27| 100.00 1,563 2 23.59 S5 NA | 5 NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 73.64] 100.00 1,563 2 3117 S5 NA | 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 35.83] 50.00 1,563 2 33.93 SS| NA | 5 NA 0.000
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 12.92| 2273 2,849 44 5.10 -2.0042] 2 10 -0.084 -0.115

Bl Billing

[[BI-1-02-1000_% DUF in 4 Business Days | [ 99.95] [es,837.621 | 0 [ 5] ooo0 |
"NA" - noaclivity  "UD" -under development  “SS" - Small Sample Totals -15 | 237 -0.544

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL May-2013
Performance Assurance Plan Report

vl o SmEivsenns ? Petf, Wgtd Scere Domain Clusterin,
PO Pre-Ordering FP CLEC FP CLEC Diff.  geors Wt ’ i
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 5.00 4 5.0000] NA 0 0.000 0.000
PO-2-02-8020 0SS Interface Avalabilty - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
PO-2-02-6030 OSS Interface Availabilily - Prime - CORBA NA 1A 0 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 822 370 82162 NA 0 0.000 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manua! Loop Qualfication 100.00 17 4] 2 0.000 0.000
PO-8-02-8000 % On Time - Engineering Record Request 100.00 1 4] 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facilty Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 9 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facifty Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2W xDSL Loops A NA A 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Faciity Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split A NA A 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facifly Check - Line Share/Spit NA NA A 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA A 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 022 1,796 0 2 0.000 0.000
QOR-4-16-1000 % On Time PCN - 1 Business Day 99.2ﬂ 681 4] 2 0.000 0.00C
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49| 1,792 0 2 0.000 0.000
PR Provisioning FpP CLEC Fp CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA NA NA| 0.00 NA| NA 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00 0.00 1 1 0.00 Ss| O 2 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale NA NA NA NA NA| NA 0 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 0.00 3 3 0.00 S5 O 2 0.000 0.000
PR-8-01-1341 % Open Orders In Ho'd Status >30 Days -2W Digtal -UNE/Resale 500.00 0.00 1 1 0.00 SS| 0 2 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 100.00 24 [¢] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 11.00 2.00 1 6] 000 S5| NA 10 0.000 0.000
PR-4-14-3342 % Completed Cn Time -2W xDSL Loops 100.00 EE] 4] 10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 9.01 833 699 72 3.54 00738 0O 15 0.000 0.000
PR-8-01-3342 % Open Orders in Ho'd Stalus >30 Days -2W xDSL Loops 60.00 0.00 5 7 23.34 85| O 7] 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA A 1A i 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A A Al 0.00 Al NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split A A A A Al NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A Al NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wfin 30 Days -Line Share/Split A NA NA NA NA| NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit NA NA NA NA NA| NA 0 0.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC Diff. :f;,’,; W Wigd Score
[MR-1-01-6050 Average Response Time - Create Trouble [ 1052] 51.48] [ 2518] | [ 409630] 2 ] 2 [ 0031 [ 0043
Slat. Score
MR-3-01-1341 % Missed Repair Appt -Loep -2W Digital -UNE/Resale 50.00 NA 2 NA NA| NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA NA NA A NA| NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 49.30 NA 2 Al 33.49 NA| NA 0 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA NA NA' Al 0.00 NA| NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale 0.00 NA 2 A NA| NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digita! -UNE/Resale NA NA NA A IA] _NA 0 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale £0.00 NA 2 A Al NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 11.40 25.00 2,578 20 7.14] -2.0314| -2 5 -0.076 -0.106
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 3.57 16.67 56 [ 7.97] -2.0002| -2 5 -0.076 -0.106
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 2254 17.25 2,576 20] 21.74 4.88 1.2680] © 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 12.73 6.03 56 6| 13.49 579 1.3153] © 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 18.13 92.31 353 26 7.83 5.0000] O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 69.00]  100.00' 1,784 1 46.26 S8| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 12.62 1538| 2849 26 6.61] -0.7071] O 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appeintment -Loop -Line Share/Split NA NA/ NA NA NA[ NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Spiit NA NA A A IA] NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spit NA NA A Al 000 Al NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spit NA NA A Al 0.00 Al NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split NA NA A A NA|[ NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA NA A A NA[ NA o 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA/ A A NA| NA 0 0.000 0.000
"NA" - noactivity  "UD" -under development  "SS" - Small Sample Totals 5 131 -0.183

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire PRELIM TRUNKS May-2013
Performance Assurance Plan Report
Performance Observalions Perf.

OR Ordering CLEC FP CLEC Score Wl Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 2 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 1 0 |10 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.81 869 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 2 1 0.00 SS| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 2 1 0.00 S8| 0 5 0.000
PR-6-01-5000 % Installation Trouhles wi/in 30 Days 0.00 0.00 7 1 0.00 SS| 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100.00 2 1 0.00 SS|NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 0.00 NA| NA | O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA | 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA | O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA | 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA | O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - no activity "UD" - under development  "SS" - Small Sample Totals 0 |95 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

May-2013

CRITICAL MEASURES | LaE-

Platform

UNE-
Loop

| Resale| DSL |Trunks

Speclals

Other

Total

PRE-ORDERING

PO-1-08
PO-1-06
PO-1-06
PO-2-02
PO-2-02
PO-2-02
PO-2-02

0SS Interface #
Mechanized Loop Qualification - EOI
Mechanized Loop Qualification - CORBA
Mechanized Loop Qualification - Web GUI
0SS Interface Avalability - Prime - WPTS
0SS Interface Avalabiity - Prime - EDI -
0SS Inteiface Avatabfity - Pime - CORBA -
0SS Interface Availabilily - Prime - Web GUI L

50

QRDERING

% ©n Time Ordering Notification -
% On Time LSRC -Flow Through -
0T LSRC - No Faci™y Check - 2Wdig-UNE/Rs!
%0T LSRC - No Facitity Check - 2WW xDSL Loops
0T LSRC - No Facifity Check - Ln Share/Split
% On Tima FOC
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
%OT LSR Re] - No Facility Check - 2Wdig-UNE/Rs!
%OT LSR Re] - Na Facility Chack - ZW xDSL Loops
%0T LSR Re] - No Facility Chack - Ln Share/Spli
% On Tima PCN - 1 Bus. Day -
%0T LSRC - No Facility Check - All Spdds-UNE/Rsl
0T LSRC/ASRC - Facility Check - All Spcis-UNE/Rsl
%0T LSR Rei - No Facifity Check - UNE/Resale
%0T LSR/ASR Rej - Facility Check - UNEResale

62,218
52218

$0

$52,218

PROVISIONING

Installation Performance $29,010
% Completed In 1 Day (1-5 Fnes No Disp.) 5,802
Average Delay Days - Tolal -
Average Delay Days - Total - 20 Digital
Average Delay Days - Total - 2WW xDSL Loop
Average Delay Days -Tolal -Line Share/Spiit
Wissed Appolntments -Digpateh -
Missed Appls - Disp - 2V Digital UNE/Resa's
Missed Appls - Digp - Line Share/Spit
Missed Appointments - No Dispateh 23208
% Missed Appt-No Disp -2 Digtal -UNE/Resale
% Missed Appt -MNo Disp -Line Share/Spfit
% Completed On Tima - 2W xDSL Loops
% On Time Provisfoning - Trunks
Installation Troubles win 30 Days -
% Install Trbls wiin 30 Days -2\ Digital Loop -UNE/Resa!
% Install Trbis wiin 30 Days -2WxDSL Loops
% Install Trb!s wiin 30 Days -Line Share/Spit
% Missed Appointment -FP -DSO -UNE/Resals
% Missed Appointmant -FP -DS1 -UNE/Resale
% Missed Appointment -FP -DS3 -UNE/Resala
% Wissed Appoiniment -FP -Other -UNE/Resale
Averaga Defay Days - Tolal -UNE/Resalz
% Missed Appointment - Facittes -UNE/Resals
% Orders Held for Faciities > 15 days -UNE/Resale)
% Instalfation Troubles within 30 days -UNE/Resale
% Open Crders in Hold Status>30 Davs-UNE/Resale
% Nissed Appoinimant - FP - Total - EEL
Averaga Delay Days - Tolal - EEL
% Cpen Crdzrs in a Hold Status 30 Davs -EEL
% Missed Appointmant - FP - Tolal - IOF
Averaqa Defay Days - IOF
% Open Orders in a Hold Status >20 Days -1OF

@

$0

$10,975
2,195

8,780

$0

$0

$3,357

$43342

% On Time Performance - LNP

30

Hot Cut Performance
% Installatn Trb!s vefin 7 days-Loop-Basic Hot Cut
% Installatn Trb's wiin 7 days-Loop-Lg Job Hot Cut
% Instalatn Trb's wiin 7 days-Locp-Batch Hat Cut
% On Time Performance-Loop-Basic Hot Cul
% Cn Tima Performance-Loop-Lg Job Hot Cut
% On Time Performance-Loop-Batch Hot Cut

$0

MAINTENANCE

Maintenance Performance $ 13490
Missed Repalr Appointments - Loop - Bus. -
Wissed Repa'r Appointments - Loop - Res. -
Missed Repair Appointments - Loop
% Missed Repr Appt -Loop-2\W Dig-UNE/Resale
% Missed Repr Appt-Loop -2V ¥DSL Locps
% Missed Repair Appoint -Loop -Line Share/Split
% Missed Repa'r Appointment -CO -2W xDSL Loop!
Mean Tima To Repa’r-CO -2W xDSL Loops
% Cleared(a!l rbls) wiin 24hrs-2WW Dig- UNE/Resale
% Cleared (2 tbis) win 24hrs-2\Y xDSL Locps
& Cleared (a!l roubles) win 24 Hours -Lina Share/Spli
Out of Senvice >24Hrs. - Bus. 8,703
Qut of Service >24Hrs. - Res. 4,787
Out of Senvice >24Hrs. - Total
% Repeat Reports within 30 Days =
% Repeat Reports wiin 30 Days-2w Digital-UNE/Resale
% Repeat Reports win 30 Days -2\W xDSL Loops
% Repeat Reporis wiin 30 Days -Line Share/Split
Mean Time to Repalr - nonDSO & DSO -UNE/Resa's
Mean Time to Repair - DS1 & DS3 -UNE/Resale |
% Out of Service>4 Hrs - nonDS0 & DSO -UNE/Resala
%0ut of Senice>24 Hrs - nonDSO & DSO -UNE/Reszle
% Out of Servica > 4 Hours - DS1 & DS3 -UNE/Resa's
% Out of Senvica > 24 Hours - DS1 & DS3-UNE/Resale
% Repeat Reports w/in 30 days -Spedials -UNE/Resa'e

$27,850

27,850

$7,134

7134

$23,284

14,132

14,132

$1,695

$78,332

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

NP-2-0112
NP-2-056
NP-2-07/8

Collocation
% OT Response lo Request for Collocation - Total
% On Time - Physleal CollocaZon - Total
Average Delay Days - Tolal

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
B1-3-04
BI-3-05

Resolution Process
% PON Exceptons Resolved wiin 3 Bus Days
% PON Exceptions Resolved w/n 10 Bus Days
% CLEC BTing Cla'ms Ackrw!dgd w/ 2 Bus Days
%CLEC Bi'ng Claims Rslvd w'n 28 Cal. Days after Ack.

$0

Month Total $42,500

$£0,068

18,109 |

$23,264

$0

$4,952

$0

$173,892

Under the Plan, -1 performance scores are subject to further adjustment.



Fair Point New Hampshire

PRELIM May-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perl. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 | 0 |20
NP-2-07/8 Average Delay Days - Total NA NA NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Perf. Obs. Score  Wat.
DR-10-01-100(% PON Exceptions Resolved wfin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA | O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 99.68 624 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 99.95 10,271 grijrzg
22
Performance Report for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf. Obs. Score Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re NA NA NA | O
OR-1-06-1200 % OT LSRC/ASRC -Facil CKk(E -No FT) -All Specials -UNE/Re¢ 100.00 13 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA| 0
PR Provisioning FP FP Ds;g SE?!é’i“ si::
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 20.00 NA 5 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 9.79 0.00 143 17 762 0.87 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 1 1.00 SS| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA] NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 7.87 NA 15 NA| 5.66 SS| 0 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.70 0.00 148 18 4.05) 033] 0 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2.70 0.00 148 18 405 0.33] O 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 227 8.00 132 25 3.25( -1.90] -2 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 18.24 5.56 148 18 964 1.03] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 9.79 NA 143 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 7.64 NA 14 NA| 0.00 S§| 0 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 16.78 0.00 143 0 0.00 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA| 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA | 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 22.78 3.87 23 1] 35.81] 42.84 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.59 7.55 183 55| 6.69] 3.53| -1.59] -1 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 50.00 NA 2 NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale | 50.00 NA 2 NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA| NA| O
MR-4-08-1217 % QOut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA| NA| O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 15.53 8.93 206 56 546] 1.05) 0 | 10
"NA" - noactivity  "UD" - under development  "S8" - Small Sample Total| 102

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering May-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 95.35 624 § »
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 15 § =
OR-2-04-3320 % OT LSR Re].- No Facllity Check - POTS 100.00 121§ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS NA - $ -
| Total Market Adj* $ - |
* For atlocation, any UNE Ordering market adustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ =

Special Provision - UNE Flow Through

[0R-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations Month Y% Observations
Gross # Elow-thru Gross # Elow-thru
MAR-2013 63.29 237 160 MAR-2013 71.09 211 150
APR-2013 70.99 362 267 APR-2013 80.46 307 247
MAY-2013 £0.93 343 209 MAY-2013 74.87 187 140
Overall 65.39 942 616 Overall 76.17 705 5637
| Market Adjustment * Calculated Quarterly |
|OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Flow-thru Gross # Elow-thru
MAR-2013 98.83 266 253 MAR-2013 99.21 252 260
APR-2013 88,54 253 224 APR-2013 94,55 220 208
MAY-2013 87.89 190 167 MAY-2013 90.67 160 136
Overall 9213 699 644 Overall 96.50 522 594
[ Market Adjustment * $ -
[OR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAR-2013 92.83 1,492 1,385 MAR-2013 93.14 1,487 1,385
APR-2013 86.09 1,179 1,016 APR-2013 86.07 1,149 989
MAY-2013 87.47 1,224 1,067 MAY-2013 87.66 980 859
Overall 89.01 3,898 3,467 Overall 89.41 3,616 3,233
[ Market Adjustment * $ = |
* For allocation, UNE-P and Other will be inciuded with any UNE-P MOE markel adjustment a'location and UNE-L with any UNE-L MOE market adustment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3620 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 17
PR-9-01-3623 % On Time Performance-Loop-Lg Joh Hot Cut NA NA
PR-9.01-3626 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 75 0.00 166
PR-6-02-3523 % Installatn Trbls wl/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Obhservations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 16.61 134 13.88 140
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
I PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of -  Tierll (2mo) or Tier Il (1mo) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*

FZy

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3525*

Aeadieadicsd

Market Adjustment for PR-9-08-3533

Rezdierdicadicod

o3

o |G O |G
'

£

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adustment allocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan
May-2013

% On Time  Observations Mrkt Adij.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Cumulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
: y R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ |»w|o|o| .

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

May-2013
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.484
Unbundled Network Elements - Loop -0.457

Resale

Digital Subscriber Lines -0.183

Trunks

$ 155912

$ 218,012
-0.544  $ 42,642

$ -

$

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

| B 0 B P O o
[

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

Ros
]

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

416,566

173,892
795

591,253

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire FINAL UNE Platform May-2013
Performance Assurance Plan Report
Performance Observations FEr. viga. Domain Clustering
PO Pre-Ordering Fp CLEC CLEC Diff, Scare Wt Score Review
P0O-1-01-6020 Customer Service Record - EDI NA 2.77 1,707 2.7698| 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 12.11 419 12.1098] NA 0 NA 0.000
PQO-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PQ-1-01-6030 Customer Service Record - CORBA NA NA NA NA | O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-8030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.76 2,531 27614] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 9.51 432 9.5093] NA 0 NA 0.000
P0O-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wat.
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 95.65 207 0 10 0.000 0.000
0OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 4 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 1,785 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 74,87 187 -2 5 -0.044 -0.102
OR-8-03-3140 % Accuracy - LSRG - Platform 268 149 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 132 0 b 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facilily Check - Platform 100.00 8 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Facility Check - Platform NA NA NA | O NA 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | 88.48 76.92 1,684 65 4.04 -2.7566| -2 5 -0.044 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platfiorm 2.46 6.74 5,602 193 1.13 -3.3141| -2 20 -0.178 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 16.76 15.00 513 20 8.51 0.1617| 0 10 (0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.00 1.55 224 31| 1042 2.00 0.8408( 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.17 0.00 513 20 2.45 0.8206| 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Plalform 0.00 0.00 513 20 0.00 50000 © 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.68 0.00 2,693 174 1.65 3.4208| 0O 10 0.000 0.000
Performanca Observations FP&d Samping Ped. Wagtd,
MR mainienance & xepair P CLEC FP CLEC  Ueévaion  Eror Diff. seore VgL seore
MR-1-01-6050 Average Response Time - Create Trouble 10.52 51.48 2,515 40.9630| -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 52.76 517 52.7582] NA [ 0 NA 0.000
Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus] 21.46 24.49 486 49 6.17 -0.6862| 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 26.60 21.43 94 14 12.66 0.0438[ 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 11.90 20.84 465 49) 1518 2728 -2.9280| -2 5 -0.044 -0.057
MR-4-03-3144 Mean Time fo Repair - CO Trouble - Platform - Bus 9.74 12.35 94 14] 13.64 3.91 -0.8531] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Plalform - Bus 65.50 72.73 313 22 10.49 -0.9210] -1 5 -0.022 -0.029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 35.78 59.09 313 22 10.57 -2.3726| -2 5 -0.044 -0.057
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 5.76 18.18 313 22 514 -2.3428| -2 5 -0.044 -0.057
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 9.19 4.56 2,112 22 6.19 0.2823] © 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 6.15 NA 179 NA NA| NA | O NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24.96 22.63 2111 22| 2233 4.79 0.4477| © 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Piatform - Res 14.41 NA 179 NA| 29.81 NA| NA | O NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 87.27 81.82 1,663 1 10.09 0.2030f © 5 0.000 0.000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 73.64 63.64 1,663 11 13.33 0.4459| © 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 35.83 45.45 1,663 1 14.51 -0.9804 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 12.92 363 2,849 85 3.69 2,6876] 0 10 0.000 0.000
Bl Billing
[ BI-1-02-1000 % DUF in 4 Business Days | 99,95] [e5,837 621 0 [ s 0.000
"NA" - noactivity  "UD" -under development ~ "S§" - Small Sample Tolals| -15 | 225 -0.440

Under the Plan, -1 performance scares are subject to further adjustment based on two additional menth's performance.




Fair Point New Hampshire FINAL UNE LoOP May-2013
Performance Assurance Plan Report
Performance Observalions Perf. Wotd.
Domain Clustering
PO Pre-Ordering Fe CLEC CLEC pift.  Score Wt Score Review
P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA| O NA 0.000
P0O-1-01-6020 Customer Service Record - EDI NA 2.17 1,707 2.7698( 0 | 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA| 1211 419 12,1098 NA | © NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0[5 0.000 0.000
PO-1-01-8030 Cuslomer Service Record - CORBA NA NA NA NA| O NA 0.000
P0O-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| O NA 0.000
P0O-1-01-6050 Customer Service Record - Web GUI NA 2.76 2,531 2.7614| 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 9.51 432 9.5093| NA | O NA 0.000
P0O-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 015 0.000 0.000
OR Ordering Wal.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 90.71 1,012 | -1 |10 -0,058 -0.119
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 89.47 19 -1 5 -0.029 -0.080
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 1,795 o | 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 (o0 | 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 o |2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 90.67 150 |-1 15 -0.029 -0.080
OR-6-03-3331 % Accuracy - LSRC - Loop 3.59 557 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 94.11 492 = -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 ¥ 10 |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100,00 77 0 | 2 0.000 0.000
OR-2-08-3331 % OT LSRJIASR Re;j - Facility Check - Loop/LNP 100.00 2 o | 2 0.000 0.000
PR Provisioning FP __ CLEC FP CLEC DFEC,;:';“ sa;f;r,”g Stal. Score Wal.
PR-4-02-3100 Average Delay Days - Total - POTS 3.00 1.55 224 31| 10.42 2.00 0.9408| O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 16.76 10.64 513 47 5.69 0.8746] 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 147 0.00 513 47 1.64 0.2263] 0 | § 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 513 47 0.00| 5.0000) 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 8.58 7.22 699 97 3.04 0.2196] 0 | 10 0.000 0.000
PR-6-02-3520 % [nstallatn Trbis w/in 7 days-Loop-Basic Hot Cut 0.00 75 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA| 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wfin 7 days-Loop-Batch Hot Cut NA NA NA| 0 NA 0,000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Dale-Loop-Balch Hot Cut NA NA NA| 0 NA 0.000
MR Maintenance & Repair Diff.
[1R-1-01-6050 Average Response Time - Create Trouble [ 10.52] 5148 2,515 [ 409630] 2 | 2 -0.023 -0.038
Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Locp - Loop 11.40 25.64 2,578 78 3.65| -3.5891| -2 | 10 -0.116 -0.192
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 22.54 13.78 2,576 78| 21.74] 2.50 5.0000| 0 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 69.00f 51.85 1,784 27 B897| 1.6646) 0 | 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 31.84 14.81 1,784 27 9.03 1.7456| 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wlin 30 days - Loop 12.92 10.47 2,849 86 3.67 0.4763] 0 [ 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 3,57 25,00 56 8 7.01| -25727| -2 | 10 -0.116 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 12,73 26.85 56 8| 13.49 510| -1.9756| -2 5 -0.058 -0.096
"NA" - noactivity  "UD" - under development  "8S8" - Small Sample Totals| -12 |173 -0.457

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE May-2013
Performance Assurance Plan Report

Perfrormance Observations 5 i

PO Pre-Ordering FP CLEC FP CLEC N . v Vigtd.Score  Doma Clustering
PO-1-01-6020 Customer Service Record - EDI NA 2.77 1,707 27698 0 2 0.000 0.000
PO-1-03-8020 Address Validation -EDI NA| 12.11 419 121098 NA | O NA 0.000
PO-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6050 Cuslomer Service Record - Web GUI NA| 276 2,531 2.7614] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 9.51 432 95093 NA | O NA 0.000
PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0,000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 97.73 44 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qua'fied Complax NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.22 1,795 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 0 5 0.000 0.000
QOR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 65.71 35 2 |10 -0.084 -0.179
OR-6-03-2000 % Accuracy - LSRC 16.87 63 -2 | 10 -0.084 0.179
OR-1-04-2320 % OT LSRC - No Facilty Check - POTS/Pre-Qual Cmpix 100.00 48 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facity Check - POTS{Pre-Qual Cmplx 100.00 7 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Faciity Check - POTS/Pre-Qual Cmplx 100.00 14 0 2 0.000 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facilly Check - POTS/Pre-Qual Cmplx 100.00 0 |2 0.000 0.000

FPSd Samping Stat Score

PR Provisioning FP___ CLEC FP CLEC Deviation  Error
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 88.48| 5556 1,684 ) 10.67 -2.9167| -2 5 -0.042 -0.067
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.46 8.89 5,602 45 232 25691 -2 |20 -0.169 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.76] 8.33 513 12 10.91 0.3005| 0 |10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.00 3.40 224 5| 1042 4.71 SS| NA |15 NA 0.000
PR-5-01-2100 % Missed Appointmenl - Facilities - POTS 117 8.33 513 12 3.14 -2.3475| -2 5 -0.042 -0.067
PR-5-02-2100 % Orders Held for Facifties > 15 days - POTS 0.00 0.00 513 12 0.00 5.0000f O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 4.68 4.88 2,693 41 332 05224 0 15 0.000 0.000

MR Maintenance & Repair Diff,
MR-1-01-6050 Average Response Time - Create Trouble 10.52| 51.48 2,515 40.9630| -2 2 -0.017 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 52.76 517 527582] NA | 0 NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 21.46| 2593 466 27 813 -0.8031] O 10 0.000 0.000
MR-3-02-2110 % Missed Repa’r Appointments - CO - Bus. 26.60] 26.67 94 15 1228| -0.3517| 0 [10 0,000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 11.80| 14.45 485 26| 1518 3.08] -0.8395| O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 9.74] 1067 94 15 13.64 3.79 -06029] 0 5 0.000 0,000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 65.50| 42.85 313 7 18.17 0.8506] 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 35.78] 0.00 313 7 18.32 16717 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 8.75 0.00 313 f 8.0 04239 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 919 0.00 2,112 3 16.69 SS| 0 10 0.000 0.000
MR-3-02-2120 % Missed Repa’r Appontments - CO - Res. 6.15 NA 179 NA NA] NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 24.96| 24.40 2,111 3] 2233] 1290 SS| NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 14.41 NA 179 NA| 2981 NA] NA | O NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 87.27] 100.00 1,563 2 23.59 SS| NA | 5 NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 73.64] 100.00 1,563 2 3117 SS| NA | 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 35.83| 50.00 1,563 2 33.93 SS| NA | 5 NA 0.000
MR-5-01-2100 % Repeat Reporis wlin 30 days - POTS 12.92| 22,73 2,849 44 510 -2.0042] -2 |10 -0.084 -0.115

Bl Billing

[[BI-1-02-1000_% DUF in 4 Business Days | [ 99.95] [e5,837,621 | | | | o [5] oooo |

'NA" - noaclivity  "UD" -under development  "SS" - Small Sample Telals -14 | 237 -0.623

Under the Plan, -1 performance scores are subject to further adjustment based on two additional meonth's perfermance.



Fair Point New Hampshire FINAL DSL May-2013
Performance Assurance Plan Report

rE(romance VDSEVETIONS ) Perd. Wotd Seore Démali Clustarin
PO Pre-Ordering P CLEC FP CLEC Diff.  geors Wt i iy
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 5.00 4 50000 NA| O 0.000 0.000
PO-2-02-6020 0SS Interface Avallabitity - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA | © 0.000 0.000
PO-2-02-6030 0SS Inlerface Avalability - Prime - CORBA NA NA| O 0.000 0.000
PO-1-066050 Mechanized Loop Qualification - Web GUI NA 8.22 370 82162 NA | O 0.000 0.000
P0O-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 0 2 0.000 0.000
P0O-8-01-6000 % On Time - Manual Loop Qua'fication 100.00 i7 0 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.00 i 0 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facllity Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facilty Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA| O 0.000 0.000
OR-2-06-1341 % OT LSRJ/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA| O 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 9 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA | © 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA| O 0.000 0.000
OR-2-06-3342 % On Time LSR/IASR Rej - Faciity Check - 2W xDSL Loops NA NA NA| O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA| © 0.000 0.000
OR-1-08-3340 % On Time LSRC/ASRC - Facifly Check - Line Share/Spfit NA NA NA| O 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA| O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facilty Check - Line Share/Splt NA NA NA| O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 1,795 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 99.27 681 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 97.49 1,792 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC Stal Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA NA NA|] 0.00 NA| NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00 0.00 1 1 0.00 88| 0 2 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale NA NA NA NA NA| NA| O 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 0.00 0.00 3 3 0.00 Ss| 0 2 0.000 0.000
PR-8-01-1341 % Open Orders In Ho!d Status >30 Days -2W Digital -UNE/Resale 500.00 0.00 1 1 0.00 SS| 0 2 0.000 0.000
PR-3-10-3342 % Comp w{in 6 Days (1-5 Ines) Tot -2W xDSL Loops 100.00 24 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 11.00 2.00 1 6] 000 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 100.00 34 0 10 0.000 0.000
PR-6-01-3342 % Instailation Troubles w/in 30 Days -2W xDSL Loops 9.01 833 699 72 3.54 0.0738| 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops £0.00 0.00 5 a7 23.34 88| 0 5 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days {1-5 lines) No Disp -Line Share/Splt NA A nal o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days {1-5 lines) No Disp -Line Share/Splt NA NA NA ' 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA Al 0.00 NA| NA 0 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA NA NA| NA ] O 0.000 0.000
PR-6-01-3340 % Installation Troubles wfin 30 Days -Line Share/Split NA NA NA NA NA| NA| O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Splt NA NA! NA NA NA| NA| O 0.000 0.000
MR Maintenance & Repair FP cLEC P clEC i, een. Wiy WadScore
[MR-1-01-6050 Average Response Time - Create Trouble [ 10s52]  51.48] [ 2515] [ [ do0830] 2 2 [ 0031 [ -0043 |
Stal. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 50.00 NA 2 NA NA| NA| O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA NA NA NA NA| NA| O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 49.30 NA 2 NA| 33.49 NA| NA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA NA NA NA| 0.00 NA| NA | O 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNE/Resale 0.00, NA 2 NA NA| NA | O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA NA| NA| O 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 50.00 NA 2 NA NA| NA| O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 11.40 25.00] 2578 20 714 -2.0314) -2 5 -0.076 -0.106
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loeps 3.57 16.67 6 [¢] 7.97| -2.0002| -2 5 -0.076 -0.106
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 22.54 17.25 2,576 20| 21.74 4.88 1.2680] O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 12.73 6.03 56 6| 13.49 5.79 1.3153] 0 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 18.13 9231 353 26 7.83 5.0000] © 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 69.00 100.00 1,784 1 46.26 SS| NA [ 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 12.92 15.38 2,849 26 6.61 0.7071] © 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line ShareiSplit A A A NA NAI NA| O 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Split A A A NA NA| NA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 0.00 NA| NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA| 0.00 NA| NA | O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wifin 24 Hours -Line Share/Split A NA NA NA NA] NA| O 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split NA NA NA NA NA| NA | © 0.000 0.000
MR-6-01-3340 % Repeat Reporis wiin 30 Days -Line Share/Split NA NA NA NA NA| NA| O 0.000 0.000
"NA" - noactivty  '"UD" - under development "§§" - Small Sampla Totals 6 | 131 -0.183

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire FINAL TRUNKS May-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wol _ Watd, Scare
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 2 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 1 0 |10 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.81 869 0 | 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1 0 | 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 2 1 0.00 SS| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 2 1 0.00 S8 0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 [ 1 0.00 S8| 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 100,00 2 1 0.00 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA| NA| 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA[ NA| 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| 0 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0| 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 [ 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |95 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

May-2013

CRITICAL MEASURES |

UNE-
Platform

UNE-
Loop

Resale

DSL | Trunks |Spacials

Other

Total

PRE-ORDERING

|Machanized Loop QuaSificaton - EDI

0SS Interface

techanized Loop Qua'ification - CORBA
Mechanized Loop Quatficaton - Web GUI
0SS Interface AvalabTty - Prime - WPTS
0SS Interface AvalabTity - Prime - EOI

0SS Interface AvalabTity - Prime - CORBA
0SS Interface Avalablity - Prime - Web GUI

$0

ORDERING

% On Time Ordering Notification
% On Tima LSRC -Flow Through
%0T LSRC - Na Facility Check - 2Wd g UNE/Rs!
%.0T LSRC - No Facty Check - 2V xD5L Loops
50T LSRC - No Faciity Check - Ln Share/Spiit
% On Tima FOC
% On Tima Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
%0T LSR Rej - No Facifity Check - 2Wdig-UNE/Rsl
%0T LSR Rej - Mo Facitty Check - 2W xDSL Loops
%0T L8R Rej - No Facifity Chack - Ln Share/Spiit
% On Tima PCN - 1 Bus, Dav
%0T LSRC - No Facifity Check - All Spels-UNE/Rs!
%0T LSRC/ASRC - Facitity Check - All Spcls-UNE/Rs!
%0T LSR Rei - No Facility Check - UNE/Resale
0T LSR/ASR Rej - Facility Check - UNE/Resale

52,218
52218

$0

$52,218

PROVISIONING

|Instalaton Troubles win 30 Days
% Install Trbls win 30 Days -2W Digital Loop -UNE/Resa'e

Installation Performance
% Comp'eted In 1 Day (1-5 Fnes No Disp.)
Average Delay Days - Tolal
Average Delay Days - Total - 2\ Dig'tal
Average Delay Days - Total - 2W xDSL Loop
Average Delay Days -Total -Line Share/Spit
Missed Appolntments -Dispatch
Missed Appts - Disp - 2V Digtal UNE/Resale
Missed Appts - Disp - Line Share/Spit
Missed Appointments - No Dispatch
% Missed Appt-No Disp -2W Digital -UNE/Resa'e
% Missed Appt -No Disp -Lins Share/Spit
% Completed On Time - 2WrDSL Loops
% On Time Provisfoning - Trunks

% Install Trb's win 30 Days -2W xDSL Loops

% Insta'l Trb!'s win 30 Days -Line Share/Split

% Missed Appointment -FP -DSO -UNE/Resale

% Missed Appointment -FP -DS1 -UNE/Resale

% Missed Appointment -FP -DS3 -UNE/Resala

% Missed Appointment -FP -Other -UNE/Resale
Averaga Delay Davs - Tolal -UNE/Resale

% Missed Appointment - Faciites -UNE/Resale

% Orders Held for Facifites > 15 days -UNE/Resale
% Installation Troubles within 30 days -UNE/Resala
% Open Orders in Hold Status>30 Days-UNE/Resal
% Missed Appointment - FP - Total - EEL

Average Delay Days - Total - EEL

% Open Orders in a Hold Status >30 Days -EEL

% Missed Appaintment - FP - Total - IOF

Averaga Delay Days - [OF

% Opan Orders in a Ho!d Status >30 Days -IOF

$29,010
5,802

23.208

$0

$10,975
2,185

8,760

§0

$0

5
RN TR
o
-~

$43,342

% On Time Performance - LNP

$0

Hot Cut Performance
% Instatatn Trb!s win 7 days-Loop-Basic Hot Cut
% Insta%atn Tibls win 7 days-Loop-Lg Job Hot Cut
% Instalatn Tri's wiin 7 days-Loop-Batch Hot Cut
% On Time Perfermance-Loop-Basic Hot Cut
% On Time Petfoemance-Loop-Lg Job Hot Cut
% On Time Petfermance-Loop-Balch Hot Cut

$0

MAINTENANCE

Maintenance Performance $
Missed Repa’r Appointments - Loop - Bus.
Missed Repar Appointments - Loop - Res.
Missed Repair Appointments - Loop
% Missed Repr Appl -Loop-2W Digl-UNE/Resale
% Missed Repr Appt -Loop -2W xDSL Loops
% Missed Repair Appoint -Loop -Line Share/Split
% Missed Repa’r Appointment -CO -2v/ xDSL Loops
Kean Time To Repar -CO -2V yDSL Loops
% Cleared(a!l trbls) wiin 24hrs-2W Dig-UNE/Resale
% Cleared (a7l trbls) wiin 24hrs-2\W xDSL Loops
% Cleared (a'l roubles) wiin 24 Haours -Line Share/Sp!it
Qut of Senvice >24Hrs, - Bus,
Out of Service >24Hrs. - Res.

Out of Service >24Hrs. - Total

% Repeat Reoorts within 20 Days
% Repeat Reports win 30 Days-2w Digita-UNE/Resa'e
% Repeat Reports win 30 Days -2WxDSL Loops

% Repeat Reports win 30 Days -Line Share/Split
Mean Time to Reoalr - nonDS0 & DS -UNE/Resala
Mean Time to Repalr - DS1 & DS3 -UNE/Resale |

% Out of Service>4 Hrs - nonDS0 & DSO -UNE/Resale
%0ut of Service>24 Hrs - nonDS0 & DSO -UNE/Resala
% Out of Servica > 4 Howrs - DS1 & DS -UNE/Resale

% Out of Senvica > 24 Hours - DS1 & DS3-UNE/Resale

% Repeat Reports w/in 30 days -Specia's -UNE/Resa's

8,703

8,703

$27,850

27,850

$7,134

7.134

$28,284

14,132
14,932

$1,695

1.695

$73,545

7| rKeao4

NETWORK PERFORMANCE

$0

$0

Final Trunk Groups Block

NP-2-0172
NP-2-05%
NP-2-07/8

Collocation
% OT Response to Request for Cotlocaton - Tolal
% On Time - Physical Collocaton - Total
Average Delay Days - Total

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
B!-3-04
BI-3-05

Resolution Process
% POMN Exceptons Resolved wn 3 Bus Days
% PON Exceptons Resolved win 10 Bus Days
% CLEC B7ing Cla'ms Acknw!dgd wf 2 Bus Days

$CLEC Bilng Claims Rsivd win 28 Cal. Days after Ack.

0

Month Total |

$37,713 |

$80,088 |

$18,109

$28,284

$0

$4,952

50 |

$169,106

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshire

FINAL May-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Per.

NP Network Performance CLEC Perf. Obs. Score  Wal.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA | 0
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 1 0 |20
NP-2-07/8 Average Delay Days - Total NA NA NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wagt.
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 99.68 624 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 99.95 10,271 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf, Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re NA NA NA | O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R¢ 100.00 13 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA| O
PR Provisioning FP FP ol ol
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 20.00 NA 5 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 9.79 0.00 143 17 762 0.87] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 1 1.00 88] 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 7.87 NA 15 NA| 5.66 SS| 0 51
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.70 0.00 148 18 4.05| 0.33] 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2.70 0.00 148 18 4.:06] 033] 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.27 8.00 132 25 3.25 -1.90] -2 | 10
PR-8-01-1200 % Open QOrders in a Hold Status > 30 Days -UNE/Resale 18.24 5.56 148 18 9.64] 1.03] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 9.79 NA 143 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 7.64 NA 14 NA| 0.00 SS| 0 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 16.78 0.00 143 0 0.00 SS| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA[ NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 22.78 3.87 23 1] 35.81] 42.84 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.59 7.55 183 55| 6.69] 3.53] -1.59] -1 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 50.00 NA 2 NA NA| NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale | 50.00 NA 2 NA NA[ NA| O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA| NA | 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA[ NA| O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 1653 8.93 206 56 546| 1.05] 0 |10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total| 102

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering May-2013
% On Time QObservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 96.36 624 § 2
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 15 $ =
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 121§ -
OR-2-06-3320 % OT LSR/IASR Rej. - Facility Check - POTS NA - $ =
Total Market Adj* $ 2
* For a'location, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment a'location.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|0R-5-G1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform
Month % Observations Month % Obhservations
Gross # Flow-thru Gross # Flow-thru
MAR-2013 63.29 237 150 MAR-2013 71.09 211 160
APR-2013 70.99 362 257 APR-2013 80.46 307 247
MAY-2013 60.93 343 209 MAY-2013 74.87 187 140
Overall 65.39 942 616, Overall 76.17 705 537
| Market Adjustment * Calculated Quarterly |
|OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-6-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAR-2013 98.83 256 253 MAR-2013 99.21 252 250
APR-2013 88.54 253 224 APR-2013 94,55 220 208
MAY-2013 87.89 190 167 MAY-2013 90.67 150 136
Overall 92.13 699 G44 Overall 95.50 b22 594
| Market Adjustment * $ -]
OR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAR-2013 92.83 1,492 1,385 MAR-2013 93.14 1,487 1,385
APR-2013 86.09 1,179 1,016 APR-2013 86.07 1,149 989
MAY-2013 87.17 ______143_214‘_ 1,067 MAY-2013 87.65 980 859
Overall 89.01 3,895 3,467 Overall 89.41 3,616 3,233
[ Market Adjustment * $ -
* For allocation, UNE-P and Other will be inciuded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment a'location.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 17
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 76 0.00 166
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trhl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 15.61 134 13.88 140
VZ Std. Dev, Stat Score VZ Std. Dev. Stat Score
| PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 |
Greater of - Tier Il (2 mo) or Tierlll {Imo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  $ - $ = $ S
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* 5 - $ - $ -
Market Adjustment for PR-9-08-3533 ] - $ - $ -

* For a'location purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan

May-2013

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wat.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions

Transactions failed, no workaround Ra $ )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

G| ||| en

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

May-2013
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.440
Unbundled Network Elements - Loop -0.457

Resale

Digital Subscriber Lines -0.183

Trunks

134,771
218,012

$
$
-0.523 $ 40,239
$
$

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

& |er A BB B O O P P
1

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

7
]

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

393,023

169,106
795

562,923

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




