
PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
PO-Hl1-6020 Customer Service Record- EDI 

P0 -1 .03-6020 Address Validation -ED I 

P0 -2.02-6020 OSS Interface Availabili ty • Prime · EDI 

P0 -1.01-6030 Customer Service Record- CORBA 

P0-1.03-6030 Address Validation- CORBA 

P0 -2.02-6030 OSS Interface Availability -Primo - CORBA 

P0-1-01-6050 Customer Service Record - Web GUI 

P0 -1.03-6050 Address Validation - Web GUI 

P0 -2.02-6080 OSS Interface Avallab111ty - Prime - Web GUI 

OR Ordering 
OR-1.02-3140 % On Time LSRC - Flow Through - Platform· 2hrs 

OR-2.02-31 40 %On Time LSR Reject- Flow Through - Platform 

OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN - 1 Business Day 

OR-4-17-1000 %On Time BCN - 2 Business Day 

OR-5.03-3140 % Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140 %Accuracy - LSRC - Platform 

OR-1 -04-3140 % OT LSRC - No Facility Check - Platform 

OR-1-06-3140 % OT LSRC/ASRC - Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 

OR-2-06-3140 % OT LSRIASR Rej. - Facility Check- Platform 

PR Provisionino 
PR-3.01-3140 % Completed In 1 Day (1-5 Lines - No Dlsp)- Platform 

PR-4-05-3140 % Missed Appointment- FP- No Dispatch - Platform 

PR-4-04-3140 %Missed Appointment- FP- Di spatch - Platform 

PR-4-02-3100 Average Delay Days - Total- POTS 

PR-5.01-3140 %Missed Appointment - Facilities - Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days - Platform 

PR-6-01-3140 % Installation Troubles within 30 days- Platform 

MR Marntenance & Ke au 
MR-1.01-6050 Average Response Time- Create Trouble 

MR-1.06-6050 Average Response Time- Test Troub!e (POTS only) 

MR-3-01-3144% Missed Repair Appointments- Loop · Platform- Bus 

MR-3.02-3144 %Missed Repair Appointments - CO - Platform - Bus 

MR-4.02-3144 Mean Time to Repair - Loop Trouble- Platform - Bus 

MR-4.03-31 44 Mean Time to Repair - CO Troub!e - Platform- Bus 

MR-4-06-3144 %Out of Service >4 Hours - Platform- Bus 

MR-4.07-31 44 %Out of Service >12 Hours - Platform - Bus 

MR-4.08-31 44% Out of Service > 24 Hours - Platform- Bus 

MR-3.01-31 45% Missed Repair Appointments - Loop -Platform· Res 

MR-3.02-3145% Missed Repair Appointments - CO - Platform- Res 
MR-4.02-31 45 Mean Time to Repair- Loop Trouble - Platform- Res 

MR-4.03-3145 Mean Time to Repair- CO Troub!e - Platform- Res 

MR-4-06-31 45 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145% Out of Service >12 Hours - Platform- Res 

MR-4-08-3145% Out of Service> 24 Hours- Platform· Res 

MR-5-01 -3140% Repeat Reports wnn 30 d ays· Platform 

Bl B1llrn 
B/-1 -02-1000 % DUF in 4 Business Days 

"NA" - no activity ' UD" - under development 

PRELIM UNE Platform 

Perform ant e Observat<>ns 

FP CLEC CLEC 

NA 2.77 1,707 

NA 12.11 419 

100.00 

NA NA NA 

NA NA NA 

NA 

NA 2.76 2,531 

NA 9.51 432 

100.00 

95.65 207 
100.00 4 

0.22 1,795 

99.27 681 

97.49 1,792 

74.87 187 

2.68 149 
100.00 132 

100.00 8 
100.00 44 

NA NA 

FP CLEC FP CLEC 
88.48 76.92 1,684 65 

2.46 6.74 5,602 193 

16.76 15.00 513 20 

3.00 1.55 224 31 10.42 

1.17 0.00 513 20 

0.00 0.00 513 20 

4.68 0.00 2,693 174 

21.46 24.49 466 49 

26.60 2 1.43 94 14 

11.90 20.64 465 49 15.16 

9.74 12.35 94 14 13.64 

65.50 72.73 313 22 
35.76 59.09 313 22 

5.75 18.16 313 22 
9.19 4.55 2,112 22 

6.15 NA 179 NA 
24.96 22.63 2,11 1 22 22.33 

14.41 NA 179 NA 29.81 

87.27 6 1.82 1,563 11 

73.64 63.64 1,563 11 

35.83 45.45 1,563 11 

12.92 3.53 2,649 85 

86,637,621 

Under the Plan, -1 performance scores are subject to further adjustment based on two addili onal month's performance. 

May-2013 

r-en. vvg:a. 
Domain Clustering 

D;tt. Seo(e v.~t. score ReV.e-11 
-I 2.7698 0 2 0.000 0.000 

I 12.1098 NA 0 NA 0.000 

0 5 0.000 0.000 

I NA 0 NA 0.000 

I NA 0 NA 0.000 

NA 0 NA 0.000 

I 2.7614 0 2 0.000 0.000 

I 9.5093 NA 0 NA 0.000 

0 5 0.000 0.000 

l'o\JL 

~ 10 0.000 0.000 

~ 5 0.000 0.000 

~ 5 0.000 0.000 

~ 5 0.000 0.000 

~ 5 0.000 0.000 

~ 5 -0.044 -0.102 

0 5 0.000 0.000 

~ 5 0.000 0.000 

~ 2 0.000 0.000 

~ 2 0.000 0.000 

NA 0 NA 0.000 

4.04 -2.7566 -2 5 -0.044 -0.071 

1.13 -3.3141 -2 20 -0.178 -0.286 

8.51 0.1617 0 10 0.000 0.000 

2.00 0.9408 0 15 0.000 0.000 

2.45 0.8206 0 5 0.000 0.000 

0.00 5.0000 0 5 0.000 0.000 

1.65 3.4208 0 10 0.000 0.000 . ' 

6.17 -0.6862 0 10 0.000 0.000 

12.66 0.0438 0 10 0.000 0.000 

2.26 -2.9290 -2 5 -0.044 -0.057 

3.91 -0.6531 -1 5 -0.022 -0.029 

10.49 -0.9210 -1 5 -0.022 -0.029 

10.57 -2.3726 -2 5 -0.044 -0.057 

5.14 -2.3428 -2 5 -0.044 -0.057 

6.19 0.2623 0 10 0.000 0.000 
NA NA 0 NA 0.000 

4.79 0.4477 0 5 0.000 0.000 
NA NA 0 NA 0.000 

10.09 0.2030 0 5 0.000 0.000 

13.33 0.4499 0 5 0.000 0.000 

14.51 .0.9604 -1 5 -0.022 -0.029 

3.69 2.6876 0 10 0.000 0.000 



Fair Point New Hampshire PRELIM UNE LOOP May-2013 

Performance Assurance Plan Report 
Performanc.e Observations Perf. Wgtd. 

Domaln Clustering 
PO Pre-Ordering FP CLEC CLEC Oiff. Score 'llgt. Score Rev:ew 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record · EDI NA 2.77 ~ 2.7698 0 2 0.000 0.000 

P0-1-03-6020 Address Validation -EDI NA 12.11 ~ 12.1098 NA 0 NA 0.000 

P0-2-02-6020 OSS Interface Availability - Prime • EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record. CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address Validation· CORBA NA NA ~ NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availability • Prime • CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record. Web GUI NA 2.76 ~ 2.7614 0 2 0.000 0.000 

P0-1-03-6050 Address Validation • Web GUI NA 9 .51 ~ 9.5093 NA 0 NA 0.000 

P0-2-02-6080 OSS Interface Availability. Prime • Web GUI 100.00 0 5 0.000 0.000 

OR 0 d I r er ng \\'Qt. 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 90.71 ~ e.:!- 10 ·0.058 -0.119 

OR-2-02-3331 % On Time LSR Reject · Flow Thru · Loop/Pre-Qual 89.47 ~ e.:!- 5 -0.029 -0.060 

OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 0 .22 ~ ~ 2 0.000 0.000 

OR-4-16-1000% On Time PCN -1 Business Day 99.27 ~ ~ 2 0.000 0.000 

OR·4o17·1000 % On Time BCN- 2 Business Day 97.49 ~ ~ 2 0.000 0.000 

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 90.07 ~ ~ 5 -0.029 -0.060 

OR-6-03-3331 % Accuracy 0 LSRC- Loop 3.59 557 0 5 0.000 0.000 

OR-1-04-3331 % OT LSRC- No Facility Check- Loop/LNP 94.11 ~ ~ 5 -0.029 -0.060 

OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop/LNP 100.00 _!_ ~ 2 0.000 0.000 

OR-2-04-3331 % OT LSR Rej - No Facility Check· Loop/LNP 100.00 ___!!_ ~ 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej ° Faci lity Check · Loop/LNP 100.00 2 0 2 0.000 0.000 
,. 

PR Provision in~! FP CLEC FP CLEC noviot;~ l=,;n~ Stat. SC.Ore \Ngt. 

PR-4-02-3100 Average Delay Days . Total. POTS 3.00 1.55 224 31 10.42 2.00 0.9408 0 5 0.000 0.000 

PR-4-04-31 13% Missed Appointment. FP - Dispatch 0 Loop-New 16.76 10.64 513 47 5.69 0.8746 0 20 0.000 0.000 

PR-5-01°3112 %Missed Appointment- Facilities- Loop 1.17 0.00 513 47 1.64 0.2263 0 5 0.000 0.000 

PR-5-02°3112 %Orders Held for Facilities> 15 days- Loop 0.00 0 .00 513 47 0.00 5.0000 0 5 0.000 0.000 

PR-6-01-3113 % Installation Troubles within 30 days· Loop New 8.58 7.22 699 97 3.04 0.2196 0 10 0.000 0.000 

PR-6-02°3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 75 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 10 0.000 0.000 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 %On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Ml a ntenance & Repa r D~f. 

MROI-01 -6050 Average Response Time - Create Trouble I to.52 l 51.48 I 2,5151 I I 4o.963o I .2 I 2 I -0.023 -0.038 I 
Stal. SCOre 

MRo3-01-3112% Missed Repair Appointments. Loop . Loop 11.40 25.64 2,578 78 3.65 -3.5891 02 10 -0.116 -0.192 

MR-4-02-3112 Mean Time to Repair . Loop Trouble- Loop 22.54 13.78 2,576 78 21 .74 2.50 5.0000 0 5 0.000 0.000 

MR-4-07-3112 % Out of Service> 12 Hours- Loop 69.00 51.85 1,784 27 8.97 1.6646 0 5 0.000 0.000 

MR-4-08-3112 % Out of Service> 24 Hours. Loop 31.84 14.81 1,784 27 9.03 1.7456 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports wlin 30 days- Loop 12.92 10.47 2,849 86 3.67 0.4763 0 10 0.000 0.000 

MR-3-02-3112 %Missed Repair Appointments - CO - Loop 3.57 25.00 56 8 7.01 -2.5727 -2 10 -0.116 -0.192 

MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 12.73 26.65 56 8 13.49 5.10 -1.9756 -2 5 -0.058 -0.096 

"NA" • no activity ·uo· 0 under development ·ss· -Small Sample Totals -12 173 -0.457 

Under the Plan, ·1 performance scores are subject to further adJustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p 0 d . re- r enn!l 
P0-1-01.0020 Customer Service Record- EDI 
P0-1-0~20 Address Va~dation -EDI 

P0-2-02.0020 OSS Interface Availability· Prime- EDI 

P0-1-01.0050 Customer Service Record- Web GUI 

P0-1-03.0050 Address Validation- Web GUI 

P0-2-02-8080 OSS Interface Availability · Prime- Web GUI 

OR Orderin!l 
OR-1-02-2320 %On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qua[fied Comp:ex 

OR-4-11 -1000 % Comp!eted Orders with ne~her a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN • 1 Business Day 

OR-4-17-1000% On T101e BCN- 2 Business Day 

OR-5-03-2000 % Flow Through- Ach'eved- POTS 

OR-s-03-2000 % Accuracy- LSRC 

OR-1-04-2320 % OT LSRC- No Fac<::ty Check- POTS/Pre-Qual Cmplx 

OR-1-06-2320 % OT LSRC/ASRC - FaciC'Iy Check- POTS/Pre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej - No Facl.ty Check- POTS/Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej - Fac;:;ty Check- POTS/Pre-Qual Cmplx 

PR Prov slon ng 
PR-3-01-2100 %Completed In 1 Day (1·5 lines- No Disp) -POTS Total 

PR-4-05-2100 %Missed Appointment· FP ·No Dispatch ·POTS 

PR-4-04-2100 %Missed Appointment- FP- Dispatch· POTS 

PR-4-02-2100 Average Delay Days- Total- POTS 

PR-5-01-2100 %Missed Appo'ntment- Faci!ities- POTS 

PR-5-02-2100 %Orders Held for Faci':ties > 15 days- POTS 

PR-s-01·2100 % Installation Troubles within 30 days· POTS 

MR Maintenance & Repair 
MR-1-01.0050 Average Response T101e- Create Troub:e I 
MR-1-06-6050 Average Response T101e- Test Troub:e (POTS only) I 
MR-3-01-2110% Missed Repair Appointments· Loop · Bus. 

MR-3-02-2110 %Missed Repa;r Appo'ntments- CO- Bus. 

MR-4-02-2110 Mean Time To Repair - Loop Troub!o- Bus. 

MR-4-03-2110 Mean Time To Repair - CO Troub:e- Bus. 

MR-4-06-2110 %Out of Service> 4 Hours- POTS- Bus 

MR-4-07-2110 %Out of Service> 12 Hours- POTS- Bus. 

MR-4-08-2110 %Out of Service> 24 Hours · POTS· Bus. 

MR-3-01-2120% Missed Repair Appointments· Loop· Res. 

MR-3-02-2120 %Missed Repair Appo'ntmenls- CO· Res. 

MR-4-02-2120 Mean T101e To Repa~ - Loop Troub:e · Res. 

MR-4-03-2120 Mean Time to Repa~ - CO Troub:e- Res. 

MR-4-06-2120 % Out of Service > 4 Hours • POTS - Res. 

MR-4-07-2120 %Out of Service> 12 Hours- POTS· Res. 

MR-4-08-2120 %Out of Service> 24 Hours· POTS · Res. 

MR-5-01-2100 %Repeat Reports wfln 30 days· POTS 

Bl Billlnq 
I Bl-1-02-1000 % DUF in 4 Business Days I 

PRELIM 

Perftormance 

FP CLEC 

NA 2.77 

NA 12.11 

100.00 

NA 2.76 

NA 9.51 

100.00 

97.73 

~ 
~ 
I 99.27 

I 97.49 

I 65.71 
15.87 

100.00 

I 100.00 
100.00 

100.00 

FP CLEC 

88.48 55.56 

2.46 8.89 

16.76 8.33 

3.00 3.40 

1.17 8.33 

0.00 0.00 

4.68 4.88 

10.52 51.481 

NA 52.761 

21.46 25.93 

26.80 26.67 

11.90 14.45 

9.74 10.67 

65.50 42.86 

35.78 0.00 

5.75 0.00 

9.19 0.00 

6.15 NA 

24.96 24.40 

14.41 NA 

87.27 100.00 

73.64 100.00 

35.83 50.00 

12.92 22.73 

I 99.951 
'~NA" - no activ;ty '1JD'' ·under development ''SS" - Small Samp!e 

FP 

FP 

RESALE May-2013 

Observat1oos Perf. W~d. Score Domain C!us!ering c Iliff I" CLE S«<e ,gt Re·t.ew 
1 707 2.7698 0 2 0.000 0.000 

419 12.1098 NA 0 NA 0.000 

0 5 0.000 0.000 

2,531 2.7614 0 2 0.000 0.000 

432 9.5093 NA 0 NA 0.000 

0 5 0.000 0.000 

44 0 10 0.000 0.000 

NA Ni\ 
--'-'-

0 NA 0.000 

5 0.000 0.000 1,795 __g._ 
681 __g._ 5 0.000 0.000 

1,792 __g._ 5 0.000 0.000 

35 -2 10 -0.084 -0.179 

63 ~ 10 -0.084 -0.179 

48 0 5 0.000 0.000 

7 ""0 2 0.000 0.000 

14 ""0 2 0.000 0.000 

2 ""0 2 0.000 0.000 .. 
FP S.d S3A"fl:Jl9 Stal Score 

CLEC Ot\ia ~on Error 

1,684 9 10.67 -2.9167 -2 5 -0.042 -0.067 

5,602 45 2.32 -2.5691 -2 20 -0.169 -0.267 

513 12 10.91 0.3005 0 10 0.000 0.000 

224 5 10.42 4.71 ss NA 15 NA 0.000 

513 12 3.14 -2.3475 -2 5 -0.042 -0.067 

513 12 0.00 5.0000 0 5 0.000 0.000 

2,693 41 3.32 -0.5224 0 15 0.000 0.000 
Iliff. 

2.515 I 4o.963ol -2 I 2 -0.017 I -0.023 

517 I 52.75621 NA I 0 NA I 0.000 
Stat Score 

466 27 8.13 -0.8031 0 10 0.000 0.000 

94 15 12.28 -0.3517 0 10 0.000 0.000 

465 26 15.18 3.06 -0.8395 ·1 5 -0.021 -0.029 

94 15 13.64 3.79 -0.6029 0 5 0.000 0.000 

313 7 18.17 0.8506 0 5 0.000 0.000 

313 7 18.32 1.6717 0 5 0.000 0.000 

313 7 8.90 0.4239 0 5 0.000 0.000 

2,112 3 16.69 ss 0 10 0.000 0.000 

179 NA NA NA 0 NA 0.000 

2,111 3 22.33 12.90 ss NA 5 NA 0.000 

179 NA 29.81 NA NA 0 NA 0.000 

1,563 2 23.59 ss NA 5 NA 0.000 

1,563 2 31 .17 ss NA 5 NA 0.000 

1,563 2 33.93 ss NA 5 NA 0.000 

2,849 44 5.10 -2.0042 ·2 10 -0.084 -0.115 

186 837 621 I 0 5 0.000 
Totals ·15 1 237 -0.5441 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-0 rderinQ 
P0-1-00-6020 Mechanized Loop Qualification. EDI 
P0-2-02-Q020 OSS Interface Availab~:tv ·Prime· EDI 
P0-1-00-6030 Mechanized Loop Qualification· CORBA 
P0-2.()2-0030 OSS Interface Avai!abi[ty • Prime • CORBA 
P0-1-00-6050 Mechanized Loop Qualification· Web GUI 
P0-2.()2-0060 OSS Interface Avai!ab!Uv. Prime ·Web GUI 
P0-8.()1 -0000 % On Time ·Manual Loop Qua!1ication 
P0-6-02-0000 %On Tme • Enaineer'ona Record Reouest 

OR Ordering 
OR·Hl4·1341 %On Time LSRC ·No Facility Check· 2W Digital -UNE/Rcsale 
OR-1.()6.1341 % OT LSRCIASRC ·Facility Check· 2W Digitai-UNE/Resale 
OR-2.()4-1341 %On Time LSR Rej ·No Facility Check· 2W Digital -UNE/Resate 
OR-2.()6.1341 % OT LSRJASR Rei· Facil:ty Check · 2W Di9~ai-UNE/Resa!e 
OR-1.()4-3342 %On Time LSRC ·No Facility Check· 2W xDSL Loops 
OR-1 .()6.3342 %On Time LSRCIASRC • Faci'~yCheck • 2W xDSL Loops 
OR-2-04-3342 % OT LSR Rej ·No Facility Check· 2W xDSL Loops 
OR-2.()6.3342 %On Tome LSRIASR Rei· Faci::tv Check· 2W xDSL loocs 
OR-1.()4-3340 % OT LSRC ·No Facility Check· Line Share/Split 
OR-1.()6.3340 %On Tome LSRCIASRC • Faci"tyCheck ·Line Share/Sp:t 
OR-2.()4-3340 % OT LSR Rej • No Facility Check • Line Share/Split 
OR-2.()6.3340 % OT LSRIASR Rei· Facil1v Check· Line Share/So!it 
OR-4-1 1-1 000 % Comp:eted Orders w;th Ne~hef a PCN 0< BCN Sent 
OR-4·16-1000 %On Tome PCN ·1 Business Day 
OR-4-17-1000 %On Tome BCN • 2 Business Dav 

PR Provisioning 
PR-4.()2-1341 Average Delay Days ·Total ·2W Digital ·UNE!Resalc 
PR-4-04-1341 %Missed Appointment -Dispatch -2W Digital ·UNE/Resale 
PR-4-05-1341 %Missed Appointment -No Dispatch ·2W Digital -UNE/Resale 
PR-S-01-1341 %Install . Troubles wnn 30 Days -2W Digital ·UNE/Resalo 
PR-8-01-1341 %Open Orders In Ho:d Status >30 Davs ·2W Dial ai-UNE/Resa:e 
PR-3·10-3342 % Comp wflf1 6 Days (1·5 r.nes) Tot -2W xDSl Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-4-14·3342 %Completed On Time -2W xDSL Loops 
PR-S-01-3342 %Installation Troubles wnn 30 Days ·2W xDSL Loops 
PR-8-01-3342 %Open Orders in Hold Status >30 Davs ·2W xDSL Looos 
PR-3-03-3340 %Completed wftn 3 Days (1·5 l'lfles) No D;sp -line Share/Sp!~ 
PR-3-03--3340 %Completed wftn 3 Days (1-5 l'nes) No D;sp -Line Share/Spl~ 
PR-4-02-3340 Average Delay Days -Total-Line Share/Split 
PR-4-04-3340 %Missed Appointment -Dispatch -Uno Share/Split 
PR-4-05-3340 %Missed Appointment ·No Dispatch ·line Share/Split 
PR.S-01-3340 %Installation Troubles wnn 30 Days -line Share/Split 
PR-8-01-3340 % Ooen Orders in Ho!d Status >30 Davs -Line Share/Sect 

MR Maintenance & Repair 
MR-1.01-0050 Averaae ResPOnse Tome. Create Troub:e 

MR-3.()1-1341 %Missed Ropalr Appt -Loop ·2W Digitai -UNEIRcsale 
MR-3.()2-1341 %Missed Repair Appt -CO -2W D:g;tai-UNE/Resa!e 
MR-4-02-1341 Mean Tome To Repair -loop -2W Digitai-UNE/Resale 
MR-4-03--1341 Mean Tome To Repair ·CO Troub!e -2W Dig:tai-UNE/Resale 
MR-4-04-1341 %Cleared (all troubles) wnn 24 Hours ·2W Digital ·UNE/Resale 
MR-4-07-1341 %Out of Service >12 Hours -2W Dig~ai-UNE/Resa!e 
MR-5.()1-1341 %Repeat Reports wr.n 30 Davs ·2w Diaital -UNE/Resale 
MR-3-01-3342 %Missed Repair Appt ·Loop ·2W xDSL Loops 
MR-3--02-3342 %Missed Repair Appo'ntment -CO -2W xDSlloops 
MR-4.02·3342 Mean Tlffie To Repair -loop ·2W xDSL loops 
MR-4.03--3342 Mean Time To Repair -CO ·2W xDSL Loops 
MR-4-04-3342 'lo Cleared (all troubles) wron 24 Hours -2W xDSL Loops 
MR-4.07·3342 %Out of Service >12 Hours -2WxDSL loops 
MR-5.()1-3342 %Repeat Reports wnn 30 Davs -2W xDSL Loops 
MR-3-01-3340 %Missed Repair Appointment -Loop -line Share/Split 
MR-3.()2-3340 %Missed Repair Appo'ntment -CO -Line Share/Sp;,t 
MR-4.02-3340 Mean nme To Repair ·loop ·line Share/Sp:ct 
MR-4-03--3340 Mean nme To Repa~ -CO -line Share/Sp'1 
MR-4-04-3340 %Cleared {all troubles) wnn 24 Hours ·Line Share/Sptit 
MR-4-07-3340 %Out of Service >12 Hours -Line Share/Spl~ 
MR-5.()1-3340 %Repeat Reports wr.n 30 Davs -line Share/Split 

'NA" • no activity 'UD" ·under development •·ss" · Small Sample 

PRELIM 

FP CLEC FP CLEC 

NA 5.00 ~ 
100.00 

NA NA ~ 
NA 

Ni\ 6.22 ~ 100.00 
100.00 f----lZ 
100.00 1 

I 100.00 ~ 
I 100.00 2 

~ ~ NA f-----ffA 
I 100.00 9 

~ ~ 
~ ~ NA ~ 
~ ~ 

NA ~ ~ ~ ~ NA 

~ ~ 
~ 681 

97.49 f--1792 
FP CLEC FP CLEC 

NA NA NA NA 
0.00 0.00 1 1 
NA Ni\ Ni\ NA 

0.00 0.00 3 3 
500.00 0.00 1 1 

100.00 24 
11.00 2.00 1 6 

100.00 34 
9.0t 8.33 699 72 

60.00 0.00 5 37 
NA NA 
Nil NA 

NA NA NA NA 
Nil NA NA NA 
NA Nil NA NA 
Nil NA NA NA 
NA NA NA NA 

FP CLEC FP CLEC 

10.52 51.48 2 515 

50.00 NA 2 NA 
Nil NA NA NA 

49.30 NA 2 NA 
NA NA NA NA 

0.00 NA 2 NA 
NA NA NA NA 

50.00 NA 2 NA 
11.40 25.00 2 578 20 
3.57 16.67 56 6 

22.54 17.25 2 576 20 
12.73 6.03 56 6 
18.13 92.31 353 26 
69.00 100.00 1784 1 
12.92 15.36 2849 26 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA Nil Nil 
NA NA NA NA 

Under the Pian, ·1 perfonmance scores are subject to further adjustment based on two additional month's performance. 

DSL May-2013 

Ptff. 
ScO<e Rt•,.O:e-,y 

5.0000 NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

6.2162 NA 0 0.000 0.000 
0 2 0.000 0.000 

~ 2 0.000 0.000 
0 2 0.000 0.000 

~ 2 0.000 0.000 
0 2 0.000 0.000 

'"NA 0 0.000 0.000 
~ 0 0.000 0.000 

~ 5 0.000 0.000 
NA 0 0.000 0.000 

fA 0 0.000 0.000 
~ 0 0.000 0.000 

NA 0 0.000 0.000 
fA 0 0.000 0.000 
fA 0 0.000 0.000 
~ 0 0.000 0.000 

~ 2 0.000 0.000 

~ 2 0.000 0.000 
0 2 0.000 0.000 

StatScOJe 

0.00 NA NA 2 0.000 0.000 
0.00 ss 0 2 0.000 0.000 

NA NA 0 0.000 0.000 
0.00 ss 0 2 0.000 0.000 
0.00 ss 0 2 0.000 0.000 

0 10 0.000 0.000 
0.00 ss NA 10 0.000 0.000 

0 10 0.000 0.000 
3.54 0.0736 0 15 0.000 0.000 

23.34 ss 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Diff. Scoce Vo~g \~~~gd Score Perf 

40.9630 ·2 2 -0.031 -0.043 
Stat.~or e 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

33.49 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

7.14 ·2.0314 ·2 5 -0.076 -0.106 
7.97 ·2.0002 ·2 5 -0.076 .().106 

21.74 4.66 1.2680 0 5 0.000 0.000 
13.49 5.79 1.3153 0 5 0.000 0.000 

7.63 5.0000 0 5 0.000 0.000 
46.26 ss NA 10 0.000 0.000 
6.61 -0.7071 0 10 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals .s 131 -0.163 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk• 

OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 % Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 

CLEC 

100.00 

100.00 

NA 

NA 

FP 
97.81 

100.00 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 

2 

7 

2 

NA 

NA 

NA 

NA 

NA 

NA 

B 
~ 

869 

1 

1 

1 

1 

1 

NA 

NA 

NA 

NA 

NA 

NA 

I I 
I I 

0.00 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

May-2013 

Perf. 
Score Wgl Wgtd Score 

~ 5 0.000 

~ 10 0.000 

NA 0 0.000 
t---

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 95 0.000 



Fair Point New Hampshire PRELIM May-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Tru nks Specials Other To tal 
Platform Loop 

PRE-ORDERING 
OSS Interface $0 

P0-1-00 Mechanized Loop Oua~ficalioo- EOI 
P0-1-00 l.!echaniztd loop Oua~f.ca~oo- CORBA 
P0-1-06 t.~echanlzed loop Oua~fica";;on- 'Neb GLH 
P0-2-02 OSS Interface Ava:Jab:dty - Prima- \\.PTS 
P0-2.02 OSS Interfa ce Ava) ab:t7ty- Prime - EOI 
P0-2.02 oss Interface Ava3abiiity- Prime - CORBA. 
P0-2.02 OSS Interrace Ava<tab;::;ty- Prime - Web Gtrl 

ORDERING 
%On Time Ordering Nollflcallon ~2.21 8 $0 $0 $52,218 

OR-1.02 %On lime LSRC ·AO'.vllYough 52,218 
OR-1-04 %0T LSRC- No Fac&ty Cht(...~- 2Wcf.g-U~'EIR~I 
OR-1-04 ~AOT LSRC - No Fac~ty Checlc - LVJxDSL Loops 
OR-1-04 ft.OT LSRC- No Fac:t.:ity Chec:W:- Ln Share/Sp~l 
OR-1·12 %0nlimeFOC 
OR·1·13 Yo. On lime DeS::gn La)'OUt Recocd 
OR-1-19 % OT Resp. -Req. for lnbound/v.Jg. (<=192) 
OR-2-04 %0T LSR Ref - No Fac:i!ity Chec lc.- 2\\'d"g..UNE/R$1 
OR-2-04 ~/;OT LSR Rej - No Fac.L1yCheck. • Wrl>SL l oops 
OR-2-04 tAOT LSR Rej - No FacWty Chec~ • Ln Share!SpH I 
OR-<1-16 %On lime PCN- 1 Bus. Oav 
OR·1-04 %0T LSRC ·No Fac;i!;tv Checlc • A'l Sccls-UNE/Rsl 
OR-1-00 %0T LSRC/ASRC • FaOOtv Check· A'f SQc:s-UNE/R$1 
OR-2.04 %0T LSR Rei · No Fac.Utv Che<:k- U~EJResa~e ~~ 
OR-2-00 o/.OT LSRJASR Rej • Fac:Uty Check· UNE..'Rtsa:e 

PROVISIONING 
Installation Performance $29,010 $0 $10,975 $0 $0 $3,357 $13,342 

PR-3-01 % Comp.'eted In 1 Day (1-5 rne1: No Oi~.) 5,602 2,195 
PR-<1.02 Avi>rage Delay Days. Total 
PR-<1~2 Avtrage ~ay 03}'$ - Total - 2\VO:g:tal 
PR-<1.02 Average ~ay Da)"S ·Total · 2WxDSL l oop 
PR+02 Average Oefay Days -Total -tine ShaceJSp[ t 
PR-<1-04 r.t ·ned Appo!tltmenl$ -Oispa!ch 
PR-<1-04 P.'Ussed ~pts ~ Dlsp • 2W O:giW UNE/Re~e 
PR-<1-04 fAissed Appts. Oisp- Une Share/Sp!.t 
PR-<1.05 Missed Appo!nlmeots • No a.spl!ch 23.203 8,760 
PR-<1~5 "h Missed Appt -No Oisp ·"Z.fJ O:gital -UNE/Res~e 
PR-<1~5 % r.{;ssed Appt -No Oisp -Une Share!Sp~t 
PR-<1-14 % Comp~e~ed On Time· 2WrOSL Loops 
PR-<1 ·15 %On Time Pro-t.s.!ofing • Trun~.~ 
PR-6-01 tnsta~ation Troub~u w1'" 30 Dl"'" 
PR-<Hl1 % lnsta'l Trb\s w.~ 30 Days -'lN OigitaJ Loop -UNEIResa!e 
PR-6-01 % lnsta~ Trbls w/'.n 30 Days -'ZN ,'OSL Loops 
PR-6-01 % lnsta~ Trb:s w.~on 30 Days -Une Share/Sp~t 
PR-<1~ 1 c;, M;ssed ADoo:ntment -FP -DSO -Ur..'E/Resa~e 
PR-<1~ 1 %Missed APoo'nllmnt ·FP ·DS1 -UNE/Re$a!e 
PR-<1~ 1 %,,~$Sed klc>o:ntment -FP -DS3 -UNE.'Reu:e 
PR-<1-01 v, Mjssed ADOo:ntm-ent -FP .()!her -UNEJResa~e 
PR-<1.02 AveraQe Dflav oa-,.os • Totai·UNEIRes.a'e 
PR-5-01 % M:;ssed Acoo!ntment- FaOC-::es -U~'EIResa:e 
PR-5-02 %Orders tk!d for Fac:Ut!es > 15 davs -UNE!Re-sa~e-
PR-<Hl1 % lnsta!Ja~on Troubles w:Ul~n 30 da'f'S ·UNEIResa:e 3.3~7 
PR-.1.01 %()pen Ord~rs in Ho~d Status>30 Davs-UNE/Resa~e 
PR-<1.01 r/1 Missed ~!n!.mtnl· FP ·Total · EEL 
PR-<1.02 Averaae Delav Oavs · Total· EEL 
PR-.1.01 o/.. ()pen Orders in a Ho:d Stam >30 Da~ -EEL 
PR-<1.01 % M:issed APoo:Otrm-nt • FP ·Total -I OF 
PR-<1.02 Avtraae Ddav Davs ·!OF 
PR.a.o1 %Open Orders in a Ho!d Status >20 Da~ --I OF 

4 PR-<1.07 % On Ti me Perfom1ance - LNP $0 10 

Hot Cut Performance $0 
PR-6-02 % lnsta!la~ Trbls wr.n 7 da~'S-loop-Bask: Hot Cut 
PR-6-02 % lnsta!la~ Trb!s wtJO 1 da)'S-loop-l g Job Hot Cut 
PR-6-02 % lnsta!latn Trb:s wr.n 7 da~'S--loop-Ba!ch Hot Cut 
PR-9.01 %On lime Pcrlorma.nce--Loop-BiJsfc Hot Cut 
PR-9.01 % On Time Ptrformance·Loop--Lg Job Hot Cut 
PR-9-01 %On Time Ptrformance-Loop-Ba!ch Hoi Cut 

MAINTENANCE 
Maintenance Perfom1ance 13,490 $27,850 $7,134 $28,264 $0 $11595 $78,332 

1.1R-3-01 f.~ssed RepaJ Appo~tments • loop • Bus, 
I.IR-3-01 lot;ssed Repa·r ~po~ntfm-nts -loop ·Res. 
I.IR-3-01 l.'..issed Repa:r Appo:Otments • l oop 27,850 
1.1R-3-01 r;, M:ssed Repr ~pt -Loop-2\\1 O:gj-UNElResa!e 
MR-3-01 Y~ f.-'jsud Repr ,Awt -Loop -2'./1 ) 0Sl Loops 14,132 
r.~R-3--01 rA Missed Repa:r /IWOOlt -Loop -Une Shart/Sp~t 
l.lR-~2 v, Missed Repa'r ,Awo:ntrnt-ot ·CO -Z..-J rl>Sl Loops 14.132 
I.IR-<1-0l I.~ <an Tome To R•pa:r -CO ·2\'lrl>SL Loops I 
f,I R-.oi-04 % Cfeared(a~ ttbls) w.~.n 24tvs-2\N O:g-UNE/Resa!e 
r.tR-(-o4 % Cfeared (a.'l trbls) wM 24hrs-2W )'O$L Loops 
r.~R-4-04 % C~eared {a1 troub~es) w.'in 24 Hours: -Une ShareiSp!:t 
f,AR....(-0! Ov1 o1 Ser\lce >2~HIS.- Bus. I 8,70l 
MR-.oi-OS Ovt of Se"~ce >24Hrs. ·Res. ~.787 
MR-<1.08 O.rt of Set\'!ce >24Hrs. • TotaJ 
MR-s.{}t % Reoeat Reoorts wittm 30 03¥5 7.134 
r.~R-s-c t %Repeat Report~ w.~.n 30 Oays-2w Oigita!-UNE1Re$a!e 
MR-5-01 %Rep!' at Repork wf.n 30 03}'S -'1JN r.DSL Loops I 
r.~R~s.{)1 %Repeat Reports wtJn 30 03~"S -Une ShueiSp~t 
f.~R-<-() 1 r.~ean Time to Repatr • nonOSO & OSO -UNEIRe.sa!e 
MR-< -01 Mean Time to Reoitl- OSI & DSJ -UNE/Resa~e I 1.595 
I.IR-<1-00 ~;, O.rt of Ser\f.ce>4 Hrs • nooOSO & DSO -lrnE/Reu~e 
I.IR-<1~8 %Out of Servke>24 Hrs • nonOSO & OSO -U~'EIResa!e 
f/R-4-06 % OJt of Stf\~ee > 4 Hours - OS 1 & OSJ -UNE/Resa~e 
I.IR-<1-08 %Out of Sel\'ice > 24 Hours · 051 & DSJ -UNE/Resale 
f.!R-s.{}1 %Repeat Reports w ... lfl 30 d:i)'S -Spedals -UNE/Re~e 

NETWORK PERFORMANCE 
7 t~P-1.().1 Final Trunk Groups Blocked $0 $0 

Collocation $0 $0 

NP-2.01/2 % OT Response to Request for Co!!oca~on r Total 
NP-2.0~'$ %On Tlme- Ptws!cal co:oca:)on • To!al 
NP-2-0718 Avtrage Delay Oa)'S ·Total 

RESOLUTION PROCESS 

Resolution Process 1. $0 $0 

OR-10.01 % PON El:cep~ons Resolvedw.~!ll3 Bus Oa~'S 

OR-10.02 % PON Excep~ons Resolvedw.~n 10 Bus Dl)'S 
81-3-04 % CLEC s::=ng a a:ms Ac~.ruMgd wf 2 Bus Oars 
81-3-05 %CLEC S::ng C!aim3 Rsl'.'d w'in 28 Cat Days after Ac'<. 

Month Total I 142,500 I $8<1,0&8 J $18,109 $28,264 $0 $4,952J $o I $173,892 

Under the Pf3n, -1 perfo0'1"13nco scores are subject to further adjustmMl 



Fair Point New Hampshire PRELIM May-2013 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation - Total 
NP-2-05/6 %On Time- Physical Collocation- Total 
NP-2-07/8 Average Delay Days- Total 

CLEC 
Perf. 

NA 
100.0 

NA 

CLEC 
Obs. 

NA 
1 

NA 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness 
PR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 
PR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D; 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 

CLEC 
Perf. 

NA 
NA 

99.68 
99.95 

Performance Report for Critical Measures -Specials 

OR Ordering 
OR-1 -04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/RE 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UN E/Resale 

PR Provisioning 
PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 
PR-4-01-1214% Missed Appointment -FP -O ther -UNE/Resale 
PR-4-02-1200 Average Delay Days- Totai -UNE/Resale 
PR-5-01 -1200 % Missed Appointment - Facilities -UNE/Resale 
PR-5-02-1 200% Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01 -1200% Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 
PR-4-01-3510% Missed Appointment - FP- Total- EEL 
PR-4-02-351 0 Average Delay Days- Total- EEL 
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 
PR-4-01 -3530% Missed Appointment- FP- Total- IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF 

MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 
MR-4-08-1216 % Out of Service > 24 Hours- nonDSO & DSO -UNE/Resa le 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 

FP 

20.00 
9.79 

NA 
NA 

7.87 
2.70 
2.70 
2.27 

18.24 
9.79 
7.64 

16.78 
NA 
NA 
NA 

22.78 
5.59 

50.00 
50.00 
0.00 
0.00 

15.53 

CLEC 
Perf. 

NA 
100.00 

NA 
NA 

NA 
0.00 
0.00 

NA 
NA 

0.00 
0.00 
8.00 
5.56 

NA 
NA 

0.00 
NA 
NA 
NA 

3.87 
7.55 
NA 
NA 
NA 
NA 

8.93 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

5 
143 
NA 
NA 
15 

148 
148 
132 
148 
143 
14 

143 
NA 
NA 
NA 

23 
183 

2 
2 
2 
2 

206 

CLEC 
Obs. 

NA 
NA 

624 
10 271 

CLEC 
Obs. 

NA 
13 

NA 
NA 

NA 
17 

1 
NA 
NA 
18 
18 
25 
18 
NA 
NA 

0 
NA 
NA 
NA 

1 
55 

NA 
NA 
NA 
NA 
56 

Std Sample Stal. 
Dev Error Score 

NA 
7.62 0.87 
1.00 ss 

NA 
5.66 ss 

4.05 0.33 
4.05 0.33 
3.25 -1 .90 
9.64 1.03 

NA 
0.00 ss 

0.00 ss 
NA 

0.00 NA 
NA 

35.81 42.84 ss 
6.69 3.53 -1.59 

NA 
NA 
NA 
NA 

5.46 1.05 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl. 

~ 0 
0 20 

NA 10 

~ 

Perf. 
Score Wgl. 

~ 0 

~ 0 

_g_ 2 
0 20 

~ 

Perf. 
Score Wgl. 

~ 0 
0 10 

NA 0 
--NA 0 

NA 0 
0 5 
0 5 
NA 0 
0 5 
0 20 
0 20 
-2 10 
0 5 
NA 0 
0 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
-1 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering May-2013 

%On Time Observations Market Adj. 

OR-1·04·3320 % OT LSRC • No Facility Check ·POTS 95.35 624 $ . 
OR-1·06-3320 % OT LSRC/ASRC • Facility Check • POTS 100.00 16 $ . 
OR-2·04-3320 % OT LSR Re].· No Facility Check· POTS 100.00 121 $ . 
OR-2-06-3320 % OT LSRIASR Rej. • Facil ity Check· POTS NA . $ . 

Total Market Adj< $ 
• For a•:ocation, any UNE Ordering market a<f,ustment is comb'ned w;th the MOE UNE market a<f,ustment a~ocation. 

~------------------------------------------------~ UNE Platform allocation 40.00% $ 
UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 %Flow-Through Totai·UNE POTS Platform OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

M.2nl.tl %. O!uervajloo:~ 

Gross# ~ 
MAR-2013 63.29 237 150 

APR-2013 70.99 362 267 
MAY-2013 60.93 343 209 

Overall 65.39 942 616 

Month 

MAR-2013 

APR-2013 
MAY-2013 

Overall 

%. Observations 

71 .09 

80.46 

74.87 

76.17 

~ 
211 
307 
187 

705 

Flow-thru 150 II 
247 
140 

537 

Market Adjustment' Calculated Quarterly I 

OR-5·01-3112 % Flow-Through Totai-UNE POTS Loop OR-5·03-3112 % Flow-Through Achleved-UNE POTS Loop 

M.2n1.!! %. Observation§ Month %. Qb§!!l:l!l!IIQD§ 
Gross# ~ ~ ~ 

MAR-2013 98.83 266 253 MAR-2013 99.21 262 
260 II APR-2013 88.64 263 224 APR-2013 94.66 220 208 

MAY-2013 87.89 190 167 MAY-2013 90.67 160 136 

Overall 92.13 699 644 Overall 96.50 622 694 

Market Adjustment' $ 

OR-6·01-3121 %Flow-Through Totai-UNE Other OR-6·03-3121 % Flow-Through Achleveci-UNE Other 

M.2nl.tl %. Q!l§e[l!a!iQD§ M.2n1.!! %. Q!lse[l!atiQns 

~ .El.2w.:1l.lli! 
MAR·2013 92.83 1,492 1,385 MAR-2013 

APR-2013 86.09 1,179 1,016 APR·2013 
MAY-2013 87.17 1 224 1,067 MAY-2013 

Overall 89.01 3,895 3 467 Overall 

~ 
93.14 1,487 

86.07 1,149 
87.65 980 

89.41 3 616 

~,38511 
989 
859 

3 233 

Market Adjustment' $ 

• For a':ocation, UNE·P and Other w1'f be included with any UNE·P MOE market a<f,ustment a~ocation and UNE-L with any UNE·L MOE market a<f,ustment atocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

PR-9·01-3620 %On Tlmo Performance-Loop-Basic Hot Cut 100.00 14 100.00 17 

PR·9·01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9-01-3626 % On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6·02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 75 o.oo 156 

PR·6·02-3523 % lnstallatn Trbls w/in 7 days-Loop·Lg Job Hot Cut NA NA 

PR-6·02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA 
Performance Observations Performance Observations 

PR-9-08·3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·CLEC NA NA 

PR-9·08·3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 15.61 134 13.88 140 
VZStd. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 

Greater of· Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adjustment for PR-6·02-3520 I PR-9-01-3520* $ . $ . $ . 
Market Adjustment for PR-6-02-3523 I PR-9-01-3523* $ . $ . $ . 
Market Adjustment for PR-6-02-35251 PR-9-01-3525* $ . s . $ . 
Market Adjustment for PR-9-08-3533 $ . $ . $ . 

.. • For al!ocalion purposes, any Hot Cut market ad,ustment IS comb'ned w.th the Crotical measure market a<f,ustment at:ocatoo. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

• Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7-04-6000 

Transactions failed, no workaround 
R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

May-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

May-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements- Platform -0.484 $ 155,912 
Unbundled Network Elements- Loop -0.457 $ 218,012 

Resale -0.544 $ 42,642 

Digital Subscriber Lines -0.183 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 416,566 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 52,218 
3 Installation Performance $ 43,342 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 78,332 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 173,892 

Individual Rule Payments: $ 795 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 591 ,253 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p 0 d . re- r ermg 
P0-1-01-6020 Customer Service Record- EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability· Prime • EDI 

P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availability· Prime· CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUt 

P0-2-02-6080 OSS Interface Availabi lity· Prime· Web GUI 

OR 0 d r ermg 
OR-1-02-3140% On Time LSRC- Flow Through- Platform- 2hrs 

OR-2-02-3140 %On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN • 1 Business Day 

OR-4-17-1000 %On Time BCN • 2 Business Day 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140 %Accuracy - LSRC- Platform 

OR-1-04-3140% OT LSRC ·No Facility Check· Platform 

OR-1-06-3140% OT LSRC/ASRC ·Facility Check· Platform 

OR-2-04-3140 % OT LSR Rej.· No Facil ity Check· Platform 

OR-2-06-3140 % OT LSRIASR Rej. ·Facility Check- Platform 

PR P 
.. 

rovtstonmg 
PR-3-01 -3140% Completed In 1 Day (1-5 llnes . No Dlspt. Platform 

PR-4-05-3140 % Missed Appointment· FP ·No Dispatch- Platform 

PR-4-04-3140 'lo Missed Appointment - FP - Dispatch - Platform 

PR-4-02-3100 Average Delay Days - Total - POTS 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 

PR-6-01 -3140 %Installation Troubles within 30 days- Platform 

MR Matmenance <!. Kepatr 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time- Test Trouble (POTS onlyt 

MR-3-01-3144 %Missed Repair Appointments· Loop· Platform · Bus 

MR-3-02-3144 %Missed Repair Appointments- CO - Platform - Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble - Platform - Bus 

MR-4-03-3144 Mean Time to Repair - CO Trouble- Platform- Bus 

MR-4-06-3144% Out of Service >4 Hours - Platform- Bus 

MR-4-07-3144 % Out of Service >12 Hours- Platform- Bus 

MR-4-08-3144% Out of Service> 24 Hours- Platform- Bus 

MR-3-01-3145% Missed Repair Appointments· Loop ·Platform- Res 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 

MR-4-03·3145 Mean Time to Repair- CO Trouble - Platform - Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform • Res 

MR-4-07-3145% Out or Service >12 Hours- Platform- Res 

MR-4-08-3145 '/,Out of Service> 24 Hours· Platform · Res 

MR-5-01-3140% Repeat Reports wron 30 days- Platform 

Bi Billinq 
Bl-1-02-1000 % DUF in 4 Business Days I 

FINAL 

Perlormance 

FP CLEC 

NA 2.77 

NA 12.11 

100.00 

NA NA 

NA NA 

NA 

NA 2.76 

NA 9.51 

100.00 

95.65 

100.00 

0.22 

99.27 

97.49 

74.87 

2.68 

100.00 

100.00 

100.00 

NA 

FP CLEC 
88.48 76.92 

2.46 6.74 

16.76 15.00 

3.00 1.55 

1.17 0.00 

0.00 0.00 

4.68 0.00 

21.46 24.49 

26.60 2 1.43 

11.90 20.84 

9.74 12.35 

65.50 72.73 

35.78 59.09 

5.75 18.18 

9.19 4.55 

6.15 NA 

24.96 22.63 

14.4 1 NA 

87.27 81.82 

73.64 63.64 

35.83 45.45 

12.92 3.53 

99.95 

"NA:' - no activity ··uD" -under development "SS"' - Small Sample 

UNE Platform 

Observa!!ons 

CLEC 

1.707 

419 

NA 

NA 

2.531 

432 

207 

4 

1,795 

681 

1,792 

187 

149 

132 

8 

44 

NA 

FP CLEC 

1,684 65 

5,602 193 

513 20 

224 31 

513 20 

513 20 

2.693 174 

486 49 

94 14 

465 49 

94 14 

313 22 

313 22 

313 22 

2,112 22 

179 NA 

2,111 22 

179 NA 

1,563 11 
1,563 11 

1,563 11 

2,849 85 

86,837,621 

4.04 

1.13 

8.51 

10.42 2.00 

2.45 

0.00 

1.65 .. FP S.d Samp:.ng 
u~ .. u»n tttor 

6.17 

12.66 

15.18 2.28 

13.64 3.91 

10.49 

10.57 

5.14 

6.19 

22.33 4.79 

29.8 1 

10.09 

13.33 

14.51 

3.69 

.. 
Under the Pian, -1 performance scores are subject to further adJustment based on two add1honal month's performance. 

Diff. 

I 2.7698 

I 12.1098 

I 
I 

I 2.7614 

I 9.5093 

-2.7566 

-3.3141 

0.1617 

0.9408 

0.8206 

5.0000 

3.4208 

-0.6862 

0.0438 

-2.9290 

-0.8531 

-0.9210 

-2.3726 

-2.3428 

0.2823 

NA 

0.4477 

NA 

0.2030 

0.4499 

-0.9804 

2.6876 

Totals 

jit n . 

SGore 

0 

NA 

0 

NA 

NA 

NA 

0 

NA 

0 

~ 
~ 
~ 
~ 
~ 

-2 r-o-
~ 
~ 

0 

~ 

I 

-2 

-2 

0 

0 

0 

0 

0 
P erf. 
~cote 

0 

0 

-2 

0 

-1 

-2 

-2 

0 

NA 

0 

NA 

0 

0 

0 

0 

0 

-15 

May-2013 

Wgt. 

2 

0 

5 

0 

0 

0 

2 

0 

5 

Wgt. 

10 

5 

5 

5 

5 

5 

5 

5 

2 

2 

0 

5 

20 

10 

15 

5 

5 

10 

10 

10 

5 

5 

5 

5 

5 

10 

0 

5 

0 

5 

5 

5 

10 

5 I 
225 

vvg:o_ 

Soore 

0.000 

NA 

0.000 

NA 

NA 

NA 

0.000 

NA 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.044 

0.000 

0.000 

0.000 

0.000 

NA 

-0.044 

-0.178 

0.000 

0.000 

0.000 

0.000 

0.000 
\lgld. 
~.ore 

0.000 

0.000 

-0.044 

0.000 

-0.022 

-0.044 

-0.044 

0.000 

NA 

0.000 

NA 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.440 

Doma:n C!us!tiing 
Rev' .eN 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.102 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.071 

-0.286 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.057 

0.000 

-0.029 

-0.057 

-0.057 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

I 



Fair Point New Hampshire FINAL UNE LOOP May-2013 
Performance Assurance Plan Report 

Perfonnance Observations Perf. Wg:d. 

PO Pre-Ordering FP CLEC CLEC Oiff Score Wgt. SO>rc 
Doma:n C!us!ering 

Revteu 

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000 

P0-1 -01-6020 Cuslomer Service Record- EDI NA 2.77 ~ 2.7698 0 2 0.000 0.000 

P0-1-03-6020 Address Validalion -EDI NA 12.11 ~ 12.1098 NA 0 NA 0.000 

P0-2-02-6020 OSS Interface Availability - Prime - EOI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 0.000 

P0-1-03-6030 Address Validation- CORBA NA NA r----tA NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA 
I--

NA 0 NA 0.000 NA 

P0-1-01-6050 Customer Service Record - Web GUI NA 2.76 ~ 2.7614 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUI NA 9.51 432 
'---

9.5093 NA 0 NA 0.000 

P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 100.00 0 5 0.000 0.000 

OR Ordering Wgt. 

OR-1-02-3331 %On Time LSRC·Fiow Thru-Loop/Pre-Qua1-2hrs ~ ~ -1 10 -0.058 -0.119 

OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual ~ 19 7 5 -0.029 -0.060 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 1 ,~:~ 0 2 0.000 0.000 

OR-4-1 6-1000% On Time PCN- 1 Business Day 
- 0 0.000 0.000 ~ 2 

OR-4-17-1000% On Time BCN- 2 Business Day 1,792 0 2 0.000 0.000 ~ -
-0.060 OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop ~ 150 -1 5 -0.029 

OR-6-03-3331 % Accuracy- LSRC - Loop 3.59 ~ 0 5 0.000 0.000 

OR-1-04-3331 % OT LSRC- No Facility Check- Loop/LNP ~ 492 -1 5 -0.029 -0.060 
-----:; -

0.000 OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop/LNP 100.00 ~ 2 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop/LNP 100.00 e---n ~ 2 0.000 0.000 
r---

OR-2-06-3331 % OT LSRIASR Rej- Facility Check- Loop/LNP 100.00 2 0 2 0.000 0.000 .. 
PR Provisioning FP Std Samp~ ng Stat Score \-\'gl CLEC FP CLEC FP novf>H Fm 

PR-4-02-3100 Average Delay Days- Total- POTS 3.00 1.55 224 31 10.42 2.00 0.9408 0 5 0.000 0.000 

PR-4-04-31 13 % Missed Appointment - FP- Dispatch - Loop.New 16.76 10.64 513 47 5.69 0 .8746 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 1.17 0 .00 513 47 1.64 0.2263 0 5 0.000 0.000 

PR-5-02-3112% Orders Held for Facilities> 15 days- Loop 0.00 0.00 513 47 0.00 5.0000 0 5 0.000 0.000 

PR-6-01-3113 %Installation Troubles within 30 days- Loop New 8.58 7.22 699 97 3.04 0.2196 0 10 0.000 0.000 

PR-6-02-3520 % lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 0.00 75 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls w/ln 7 days·Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls w!ln 7 days-Loop. Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 10 0.000 0.000 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9·04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

I MR-1-01-6050 Average Response Time - Create Trouble 10.521 51.481 I 2,5151 I I 40.9630 -2 2 I -0.023 -0.038 
Stat. Score 

MR-3-01-3112% Missed Repair Appointments- Loop- Loop 11.40 25.64 2,578 78 3.65 -3.5891 -2 10 -0.116 -0.192 

MR-4-02-3112 Mean Time to Repair- Loop Trouble - Loop 22.54 13.78 2,576 78 21.74 2.50 5.0000 0 5 0.000 0.000 

MR-4-07-3112% Out of Service> 12 Hours - Loop 69.00 51.65 1,764 27 6.97 1.6646 0 5 0.000 0.000 

MR-4-08-3112 % Out of Service> 24 Hours - Loop 31 .84 14.81 1,784 27 9.03 1.7456 0 5 0.000 0.000 

MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 12.92 10.47 2,849 86 3.67 0.4763 0 10 0.000 0.000 

MR-3-02-3112% Missed Repair Appointments- CO- Loop 3.57 25.00 56 8 7.01 -2.5727 -2 10 -0.116 -0.192 

MR-4-03-31 12 Mean Time to Repair- CO Trouble- Loop 12.73 26.65 56 8 13.49 5.10 -1 .9756 -2 5 -0.058 -0.096 

"NA" - no activity "UD" -under development ·ss· -Small Sample Totals -12 173 -0.457 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p 0 d . re- r enng 
P0-1-01-6020 Customer Service Record - EDI 
P0-1-03-&l20 Address Validation -ED! 

P0-2-02-6020 OSS Interface Availability- Prime- EDt 

P0-1-01-6050 Customer Service Record - Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-€060 OSS Interface Availability - Prime- Web GUI 

OR Ordering 
OR-1-02-2320% On Time LSRC -Flow TI1ru -POTSIPre-Qualified Complex -2h 

OR-2-02-2320 % On Tune LSR Rej - Flow Thru - POTSIPre-QuaT>ed Comp~ex 

OR-4-11-1000 % Comp~eted Orders with neither a PCN or BCN Sent 

OR-4-1 6-1000% On Time PCN · 1 Business Day 

OR-4-17-1000 %On Tome BCN - 2 Business Day 

OR-5-03-2000 % Flow Through - Achieved - POTS 

OR-Q-03-2000 % Accuracy- LSRC 

OR-1-04-2320 % OT LSRC - No Faci':ty Check- PDTSIPre-Qual Cmplx 

OR-1-06-2320 % OT LSRCIASRC- Faci::ty Check- POTSIPre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej- No Fac1:ty Check - POTS!Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej- Faci"!y Check - POTS/Pre-Qual Cmplx 

PR P I I rov son ng 
PR-3-01-2100 %Completed in 1 Day (1·511nes ·No Disp)- POTS Total 

PR-4-05-2100 % Missed Appointment· FP - No Dispatch- POTS 

PR-4-04-2100 % Missed Appointment- FP - Dispatch -POTS 

PR-4-02-2100 Average Delay Days - Total • POTS 

PR-5-01-2100 %Missed Appointment - Faci'~ies - POTS 

PR-5-02-2100 %Orders Held for Fac.~~ies > 15 days - POTS 

PR-Q-Ot-2100 % Installation Troubles within 30 days · POTS 

MR Maintenance & Repair 
MR-1-01-€050 Average Response Tifne- Create Troub!e 

MR-1-06-6050 Average Response Tune - Test Troub~e (POTS only) 

MR-3-01-2110 % Missed Repair Appoin tments- Loop - Bus. 

MR-3-02-2110 % Missed Repa'r Appon tmen!s- CO- Bus. 

MR-4-02-2110 Mean Time To Repair - Loop Troub~e - Bus. 

MR-4-03-2110 Mean Tune To Repa~ - CO Troub~e - Bus. 

MR-4-06-2110% Out of Service> 4 Hours- POTS - Bus 

MR-4-07-2110% Out of Service> 12 Hours- POTS- Bus. 

MR-4-08-2110 %Out of Service> 24 Hours- POTS -Bus. 

MR-3-01-2120% Missed Repair Appointments- Loop- Ros. 

MR-3-02-2120 %Missed Repa~ Appo:ntments- CO- Res. 

MR-4-02-2120 Mean Ttme To Repair- Loop Troub~e - Res. 

MR-4-03-2120 Mean Tuna to Repair - CO Troub!e - Res. 

MR-4-06-2120 %Out of Service> 4 Hours - POTS - Res. 

MR-4-07-2120% Out of Service> 12 HOIXS - POTS- Res. 

MR-4-08-2120% Out of Service> 24 Hours- POTS- Res. 

MR-5-01 -2100 % Repeat Reports wnn 30 days- POTS 
Bl Billing 

I Bi-1-02-1000 % DUF in 4 Business Days I 

FINAL 

P~rfrormance 

FP CLEC 

NA 2.77 
NA 12.11 

100.00 

NA 2.76 

NA 9.51 

100.00 

I 97.73 

~ 
~ 
I 99.27 

97.49 

~~~; 
100.00 

I 100.00 

I 100.00 
100.00 

FP CLEC 

88.48 55.56 

2.46 6.89 

16.76 8.33 

3.00 3.40 

1. 17 8.33 

0.00 0.00 

4.68 4.88 

10.52 51.481 

NA 52.761 

2t.46 25.93 

26.60 26.67 

11.90 14.45 

9.74 10.67 

65.50 42.86 

35.78 0.00 

5.75 0.00 

9.19 0.00 

6.15 NA 

24.96 24.40 

14.4t NA 

87.27 100.00 

73.64 100.00 

35.83 50.00 

12.92 22.73 

I 99.951 
'NA" - no activ~y 'UD'' - under deve:opment ''SS" - Sma'i Sample 

FP 

FP 

RESALE May-2013 

Observa~ons Perf. W~d Score Dom3:n Clustering 
CLEC Iliff. Score Wgt_ .. 

Rt·.~ew 

1.707 2.7698 0 2 0.000 0.000 

419 12.1098 NA 0 NA 0.000 

0 5 0.000 0.000 

2,53t 2.7614 0 2 0.000 0.000 

432 9.5093 NA 0 NA 0.000 

0 5 0.000 0.000 

44 0 10 0.000 0.000 

NA CNA 0 NA 0.000 

1,795 r-o- 5 0.000 0.000 

681 ~ 5 0.000 0.000 

1,792 r-o- 5 0.000 0.000 

35 ~ 10 -0.084 -0.179 
1---

10 -0.084 -0.179 63 -2 

48 ~ 5 0.000 0.000 

7 ~ 2 0.000 0.000 

14 ~ 2 0.000 0.000 

2 0 2 0.000 0.000 
' FP S.d Samp:..ng Stat S<:ore 

CLEC Devta':lon Ene< 

1,684 9 10.67 -2.9167 -2 5 -0.042 -0.067 

5,602 45 2.32 -2.5691 -2 20 -0.169 -0.267 

513 12 10.91 0.3005 0 10 0.000 0.000 

224 5 10.42 4.71 ss NA 15 NA 0.000 

51 3 12 3.14 -2.3475 -2 5 -0.042 -0.067 

5t3 12 0.00 5.0000 0 5 0.000 0.000 

2,693 41 3.32 -0.5224 0 15 0.000 0.000 
!lift. 

I 2,5151 I I 40.96301 -2 I 2 I -0.01 7 -0.023 

I 5171 I I 52.75821 NA o I NA 0.000 
Stat Score 

466 27 8.13 -0.8031 0 10 0.000 0.000 

94 15 12.28 -0.3517 0 10 0.000 0.000 

465 26 15.18 3.06 -0.8395 0 5 0.000 0.000 

94 15 13.64 3.79 -0.6029 0 5 0.000 0.000 

313 7 18.17 0.6506 0 5 0.000 0.000 

313 7 18.32 1.6717 0 5 0.000 0.000 

3 13 7 8.90 0.4239 0 5 0.000 0.000 

2,112 3 16.69 ss 0 10 0.000 0.000 

179 NA NA NA 0 NA 0.000 

2,111 3 22.33 12.90 ss NA 5 NA 0.000 

179 NA 29.81 NA NA 0 NA 0.000 

1,563 2 23.59 ss NA 5 NA 0.000 

1,563 2 31.17 ss NA 5 NA 0.000 

1,563 2 33.93 ss NA 5 NA 0.000 

2,649 44 5.10 -2.0042 -2 10 -0.084 -O.t 15 

186 837,621 I I I I o 5 I 0.000 I 
Tota:s I -14 237 -0.523 1 

Under tho Plan, -1 performance scores are subject to further adJustment based on two addttionai month's performance. 

I 
I 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre-Ordering 
P0-1-QEX;020 Mechanized Loop Qualification· EDI 
P0-2-02.Q020 OSS Interface Ava i!abi'~v • Prime • EDI 
P0-1-QEX;030 Mechanized Loop Qualification. CORBA 
P0-2-02.Q030 OSS Interface Ava1abi':tv. Prime . CORBA 
P0-1-06-6050 Mechanized Loop Qualification. Web GUI 
P0-2-02.Q080 OSS Interface Ava'!abr1v. Prime. Web GUI 
P0-8-01.QOOO %On Tlrne · Manual Loop Qua~oeation 
P0-8-02-0000 % On Time • Eng;neering Record Request 

OR Orderinn 
OR-Hl4-1341 % On Time LSRC ·No Facility Check· 2W Olgllal -UNE/Rosal e 
OR-1-06-1341 % OT LSRC/ASRC • Fac( rty Check· 2W Dig~ai-UNE!Resa!e 
OR-2-04·1341 %On Time LSR Rej ·No Facility Check· 2W Digital ·UNE/Resale 
OR-2-06-1341 % OT LSRIASR Re' • Faci':tv Check· 2W Dio~ai-UNE/Resale 
OR-1-04-3342 % On Time LSRC · No Facility Check· 2W xDSL Loops 
OR-1-06-3342 % On Titne LSRC/ASRC · Facility Check· 2W xDSL Loops 
OR-2-04-3342 % OT LSR Roj ·No Faclllly Check· 2W xDSL Loops 
OR-2-06-3342 % On Time LSRIASR Rei· Fac~itv Check· 2W xDSL Loops 
OR-1-04-3340 % OT LSRC · No Facili ty Check· Line Share/Split 
OR-1-06-3340 % On Titne LSRC/ASRC • Faci':ty Check · Line Share!Sp!:t 
OR-2-04-3340 % OT LSR Roj- No Facility Check - Uno Share/Split 
OR-2-06-3340 % OT LSRIASR Re' - Fac:Dtv Check - Line Share/Spt:t 
OR-4-11-1000 % Completed Orders w;th Ne;lher a PCN or BCN Sent 
OR-4-16-1000 %On Ttme PCN -1 Business Day 
OR-4-17-1000 %On Time BCN. 2 Business Day 

PR Provisioninn 
PR-4-02-1341 Average Delay Days -Totai-2W Digital -UNE/Resale 
PR-4-04-1341 % Missed Appointment ·Dispatch -2W Digital -UNE!Resale 
PR-4-0S-1341 %Missed Appointment -No Dispatch -2W Dlgllal -UNE/Resale 
PR-6-01-1341 % Install. Troubles wr.n 30 Days -2W Digital -UNE/Rcsale 
PR-8-01-1341 % Ooon Orders In Ho:d Status >30 Davs -2W Dio~ai -UNE!Resa!e 
PR-3--10-3342 % Compwf1116 Days (1-SI'nes}Tot -2W xDSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL loops 
PR-4-14-3342 % Completed On Time -2W xDSL Loops 
PR-Q-01 -3342 %Installation Troubles wnn 30 Days -2W xDSL Loops 
PR-8-01-3342 %Open Orders in Ho!d Status >30 Days -2W xDSL Loops 
PR-3-03--3340 % Comp!eted w/in 3 Days (1-5 1ines) No Disp -Line Share!Sp!1 
PR-3-03--3340 % Comp!eted wfln 3 Days (1-5 rnes) No Disp -Line Share/Sp!:t 
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 
PR-4-04-3340 %Missed Appointment -Dispatch -Line Share/Split 
PR-4-0S-3340 %Missed Appointment -No Dispatch -Line Share/Split 
PR-Q-01-3340 % Installation Troubles wnn 30 Days ·Line Share/Split 
PR-8-01-3340 % Ooon Orders in Ho~d Status >30 Days -Line Share!Sof.t 

MR-3-01-1 341 %Missed Repai r Appt -Loop -2W Digital -UNE/Resale 
MR-3-02-1341 % Missed Repa:r Appt -CO -2W Dig~al -UNE/Resale 
MR-4-02-1341 Mean T101e To Repair -Loop -2W Digrtai-UNE!Resa!e 
MR-4-03--1341 Mean Ttme To Repair -CO Troub!e -2W Dig~ai -UNE/Resa!e 

MR-4-04-1341 %Cleared (alllroublos) wnn 24 Hours -2W Digital -UNE/Resale 
MR-4-07-1341 %Out of Service >12 Hours -2W Digitai-UNE!Resa!e 
MR-5-01-1341 % Reoeat Re!lorts wr.n 30 Days -2w Digital -UNE/Resale 
MR-3-01-3342 %Missed Repair Appt -Loop -2W xDSL Loops 
MR-3-02-3342 % Missed Repair Appo'ntment -CO -2W xDSL Loops 
MR-4-02-3342 Mean Ttme To Repa'r -Loop -2W xDSL Loops 
MR-4-03--3342 Mean Time To Repair ·CO -2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wnn 24 Hours -2W xDSL Loops 
MR-4-07-3342% Out of Service >12 Hours -2WxDSL Loops 
MR·S-01-3342 % Reoeat Re!lorts wfln 30 Days -2W xDSL Loons 
MR-3-01 -3340 %Missed Repair Appointment -Loop -Line Share/Split 
MR-3-02-3340 % Missed Repair Appo'ntment -CO -Line Share/Sp!;t 
MR-4-02-3340 Mean nme To Repair -Loop -Line Share/Spr.t 
MR-4-03--3340 Mean T!tne To Repair -CO -Line Share/Sp!'t 
MR-4-04-3340 %Cleared (all troubles) wnn 24 Hours -Uno Share/Split 
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 
MR-S-01 -3340 % Reoeat Reoorts wnn 30 Davs -Line Share/SPill 

'NA" - noactivrty ··uo·· -under development ''SS" - Sma'l Samp~e 

FINAL 

FP CLEC FP CLEC 

NA 5.00 ______.!\ 
100.00 

NA NA ~ 
NA 

NA 8.22 ___EQ 
100.00 
100.00 ~ 100.00 1 

100.00 ~ 100.00 2 
NA ~ 
NA ----'NA 

100.00 9 
NA ~ 
NA ---NA 
NA ---wl 
NA ~ NA ~ NA ~ NA NA 

0.22 ____!.W, 
99.27 681 
97.49 1792 

FP CLEC FP CLEC 

NA NA NA NA 
0.00 0.00 1 1 
NA NA NA NA 

0.00 0.00 3 3 
500.00 0.00 1 1 

100.00 24 
11.00 2.00 1 6 

100.00 34 
9.01 8.33 699 72 

60.00 0.00 5 37 
NA NA 
NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

FP CLEC FP CLEC 

10.52 51.48 2515 

50.00 NA 2 NA 
NA NA NA NA 

49.30 NA 2 NA 
NA NA NA NA 

0.00 NA 2 NA 
NA NA NA NA 

50.00 NA 2 NA 
11.40 25.00 2578 20 
3.57 16.67 56 6 

22.54 17.25 2576 20 
12.73 6.03 56 6 
18.13 92.31 353 26 
69.00 100.00 1784 1 
12.92 15.38 2 849 26 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two add1tlonal month's performance. 

DSL May-2013 

Pe:rf. 
V'gt 

\N'/.dSeore 
Sc<re . Re·.~t-·.v 

5.0000 NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

8.2162 NA 0 0.000 0.000 
0 2 0.000 0.000 

r-4-- 2 0.000 0.000 
0 2 0.000 0.000 

r-4-- 2 0.000 0.000 

r-b- 2 0.000 0.000 
NA 0 0.000 0.000 

'"NA" 0 0.000 0.000 

r--!?. 5 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

'"NA" 0 0.000 0000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

'"NA" 0 0.000 0.000 

r-4-- 2 0.000 0.000 

r-4-- 2 0.000 0.000 
0 2 0.000 0.000 

$!at Score 

0.00 NA NA 2 0.000 0.000 
0.00 ss 0 2 0.000 0.000 

NA NA 0 0.000 0.000 
0.00 ss 0 2 0.000 0.000 
0.00 ss 0 2 0.000 0.000 

0 10 0.000 0.000 
0.00 ss NA 10 0.000 0.000 

0 10 0.000 0.000 
3.54 0.0736 0 15 0.000 0.000 

23.34 ss 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

000 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

40.9630 -2 2 -0.031 -0.043 
Slat &ore 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

33.49 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

7.14 -2.0314 -2 5 -0.076 -0.106 
7.97 -2.0002 -2 5 -0.076 -0.106 

21.74 4.88 1.2680 0 5 0.000 0.000 
13.49 5.79 1.3153 0 5 0.000 0.000 

7.83 5.0000 0 5 0.000 0.000 
46.26 ss NA 10 0.000 0.000 
6.61 -0.7071 0 10 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Tola~s -Q 131 -0.183 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r ermg 
OR-1 -12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk• 

OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment(<= 

OR-2-12-5020 % On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-1 5-5000 % On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 # of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 

100.00 

NA 

NA 

FP 
97.81 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 

2 

7 

2 

NA 

NA 

NA 

NA 

NA 

NA 

B 
~ 

869 

1 

1 

1 

1 

1 

NA 

NA 

NA 

NA 

NA 

NA 

I I 
I I 

0.00 

I 
I 

Under the Plan, -1 perfo rmance scores are subject to further adjustment based o n two additional month's performance. 

May-2013 

Perf. 
Score \1\'gl \1\'gtd. Score 

~ 5 0.000 

~ 10 0.000 

NA 0 0.000 
t--

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 95 0.000 



Fair Point New Hampshire FINAL May-2013 

CRITICAL MEASURES 
UNE- UNE· 

Resale D SL Trunks Specials Other Tota l 
Platform Loop 

PRE-ORDERING 

1 OSS Interface $0 
P0-1-06 l.~ednNzN loop Oua~tiea~on - EOI 
P0-1-06 Meehanlzt-d Loop Ooa.~fiea~.on • CORBA 
P0-1-06 MKhanlzN loop Oua"ifka~.on · Web GUI . 
P0-2.02 OSS ln~erface A·.-a1a~ty- Prime • WPTS 
P0-2·02 OSS Interrace A•n:l ab .... ty- Prime - EDt 
P0-2.02 OSS tn:erface A\-aJab:::ty- Prime - CORBA 
P0-2.02 OSS lntMac.e Avala~ty • Prime - Web GlN 

ORDERING 

2 %On Time Ordering Notlncatlon 52,218 so so S52,218 

OR·1.02 'h On lima LSRC -Flow Tlvoug. 52,218 
OR-I~ 'hOT LSRC- N'l Faci!.ty Checlt - 2Wd9-lJNEIRsl 
OR-I~ o/.OT LSRC- No Facl;"ty Cht<~- 2\'V ,'OSL loop$ 
OR· I~ lhOT LSRC- No Faa....-ty Chec--k- Ln Shart/Spi.t 
OR-1-12 'h On lima FOC 
OR-1-13 % On lirM OtS:g1 La)'OUt Recocd 
OR·I· 19 % OT Resp. -Req. IC>I' Inbound Aug. (<•192) 
OR-2~ •;..or LSR Rej- t;o FaQ!;ty Check- 2V•'d"g-UNE/Rsl 
OR-2~ %0T LSR Rej- No Fa~ty Che<k - ~V xOSL loops 
OR·2·0l o/.OT LSR Ref- No Fao..,"ty Chee.lc- Ln Shate/SpLt I 
OR-4·16 % On Time PCN - 1 Bus. o.w 
OR-1.0' 'hOT LsRc- No FaroiV ch•ck - M s.c:s-u:-:TT 
OR·I-06 'I.OT LSRCIASRC- FacUIVChtek-M Socls-UN 
OR·2·0l 'AOT LSR Rei- t-:o Fao ..... tv Che<:k • UNEJRn~e 
OR·2·06 t.f..OT LSRIASR Rej - Fa~ty Check · UNE/Resa!e 

PROVISIONING 

3 Installation Perfom1ance S29,010 $0 SI0,975 s o so $),357 $43,342 
PR-3-01 % ~et~ In 1 Oay{1-5 [nn t :o O:sp.) 5.802 2,195 
PR-4.02 l..vtrage ()e,'.ay 0l)'5- TotaJ 
PR-4.02 Avtrage Ot:ay Days- TotaJ- z-v Dig'tal 
PR-4.02 A.,.erage Oe:ay Ol)'S- Total - 'Z\'V xOSL Loop 
PR-4.02 Avtrage Delay 0a)'5 -Total-Line Share/Sp:.t 
PR-4~ l.'"tsed AppOO\tnien~ -Dispa~ 
PR-4~ u ;ssed App~ - o;!p • 'NI O:sitll U!'o:EJRn.a!e 
PR-4~ t.rssed Appts • O:sp - Une Shart/Sptt 
PR-4.05 t.{;ued Appolntmtnts - No D"..spatch 23,208 8.780 
PR-4.05 % l.~ssed ~--No Oisp -2\"/ O:sital -\r.\'E/Reu!e 
PR-4.05 t;, l.~ssed Appt -No Oisp -Line Shar~~t 
PR-4-14 'h CO~~t~td On TIIM - 7>."'1 )QSl Loops 
PR-4-15 %On Time PrO'.~S:on:ng - TfUlks 
PR-6-01 lnsl~afon Troub:es w.~n 30 Da\'S 
PR-6.01 'h lns!a1 Trb~s w'n 30 Da)'S -m o:g·tai Loop -U~E/Reu:e 
PR-6-01 'h lns!al Trb'$w.'n30 Days ·'rNxOSL loops 
PR-6-01 % lns!a!l T~s w'.n 30 Days -Une Share/Sp~t 
PR-4.01 •;, M:ssed Aooo:ntment -FP -DSO -U~'EIResa!e 
PR-4.01 'h Mjssed .APPontment ·FP ·OS1 -U~'E/Rua!e 
PR-4.01 % Misse d ~.ntmtnt -FP -DSJ -UNE/Reu!e 
PR-4.01 % M~ssed APoo:ntme-nt ·FP ..QtJler -UNE/Res.ale 
PR-4.02 AveraM Dt-lav Da\'S- Total-tr,-.:E~Res~e 
PR·S.CI % ~.~r.sed .AcPo:ntment- FaO:~es -UNE/Reu~e 
PR-5-C2 %Orders Ht~d for Fac.l:itie:s > 15 da\'S -U:.iEJResale 
PR-6-01 % lnsta.:la ~on Trouble s with'n 30 davs -U~EIResa'e 3.357 
PR-8.01 % OPen Orde rs in Hold Status>30 Davs-UNEJRn a' 
PR-4.01 % t.t:sosed APPo:nttm-nt- FP ·Total· EEL 
PR-4.02 Averaoe Df"lav Davs ·Total- EEL 
PR·a-01 %OPen Ordfis in a Ho!d S!ab.rs: >30 Oavs -EEL 
PR-4.01 % t.rued API)O:t'ltme-nt - FP • Totai-IOF 
PR-4.02 A\·eraae Dt!av Davs ~ IOF 
PR-3-01 t;, Open Orders in a Ho!d Sta~s >30 Days -I OF 

4 PR-4.07 o;. On Time Perfonmancc- LNP $0 $0 

6 Hot Cut Perfonmance $0 

PR-6-02 % lns~an Trtm w.'itl 7 da)'"i-loop-.&5-lc Hot Cut 
PR-6-02 % lnsta11a :n Trb!s w.'.n 7 da)"S-loop-Lg Job Hot Cut 
PR-6-02 % ln.s~a)l Trb.!s w.".n 7 da)-s-loop-Ba:ch Hot Cut 
PR·9.01 'h On Time Perf«tnMtee--loop-SaS:c Hot Cut 
PR-9-01 'h On Tim< P<d«nw><e·LOOf>lg Job Hoi Cut 
PR-9.01 % On Tirn.e Pttf«rn..a.JKe-Loop.Balch Hot CUI 

MAINTENANCE 

6 Maintenance Perfom1ance s 1,701 $27,850 S7,1H $28,2U $0 $1,595 $73,5H 

t.•R-:l-01 U:s.sed Rt-pU Appotntmffib • loop - &ts. 
I.~R-~t t.'.issed Repa:.- AI:IPMtments - loop - Res. 
t.'R·l-01 t.•~ssed RtPa:r Appci.ntmenb - loop 27,850 
MR-3.01 % M:ssed Repr Appt -loop-2\"1 0\gj-U~'EIResa!e 
t.'R-3-01 % t.~sed Repc Appl -loop -7// illSLloopt H . l32 
t.'R-3-01 % tXssed Rtpa'r Appo:ni--Loop -Une Share!Sp!;t 
t.'R·J.-02 % p,rssed Re-pa.:r Appo'ntmeot -CO-~"/ )'O$LLoops H ,132 
t.'R-4-0l t.!tan Time To Rt pa:t -CO -2VI>DSL Loops I 
t.'R...C-0-4 % Cfear~a~ trb:s) w"n 24fvs-2W O:g-UNEJResa!t 
t.'R...C-64 % cte ared (&1 bbls) wflfl 24hn .-2W )·OSL loops 
t.1R-4~ % Cfe &ed (81 tJoub!e s) w.~l/124 Hours -Une Shlle/Sp"t 
t.'R-4-0S Cut of Stl\ice >2,Hts.- Bus. I 8,703 
MR-4-08 OJt of Ser.iu >24t-h. - Res. 
MR-4.03 Out of Smce >24Hrs. - To!al 
t.IR-5-CI % Ret>tat Reoorts w:tiUJ 30 Davs 7.134 
MR·S.CI %Repeat Repom w,~., 30 0J)'S·2w 0\g'ta~·UNE/Rua'e 

t.IR-5-CI % Repeat Reports w,"Jl 30 Days ·'ZIN 1DSL l oops I t.IR-5-CI %Repeat RtpOrts w ,'".o 30 03)'S -Une Share/SpLt 
MR-4 ·01 l.!un Time to Re-Pa'r • nonOSO & 0$0 -U~'E/Resa!e 
t.IR-4.01 l.!un Time to Re oa:r- DS1 & OS3 -U~'E/Rna!e I 1.595 
t.IR-4-06 %Out of Sel\'ice>4 Hts - nonOSO & OSO -UNE/Rn i!e 
t.IR-4-08 o/oOvt of Se-rl.ce>2-4 Hrs - n®OSO & OSO -UNE/Rtsale 
l.tR-4-06 %Out of Sel\\ce > 4 Hours- DS1 & DS3 -U~'E/Rts.J!e 
t.IR-4-03 en Out of SM'ke > 24 Hoofs - 0$1 & OS3 -UNEIRtU't 
l,iR-5-0t en Repeal R~ w.'lll 30 da)'S -Speda.~ -UNE/Rn~t 

N ETWORK PERFORMANCE 

7 r.P-\-c» Final Trunk Groups Blocked $0 so 

8 Collocalion so so 

~'P-2.0112 % OT Response to Request fM Co~oca!!on - Total 
~'P-2.0~'6 % On rum · Ph)"'S!cal Co'::O<~~oo-Tc.!at 
t.'P-2.0718 Avtrage Otfay0.l)'5 - Total 

RESOLUTION PROCESS 

9 Resolution Process 1. $0 so 

OR·IO.OI % PON &ctp~ons Re solved w'.n 3 But DJ)'5 
OR-10.02 % PON Exce-p!'ons Reso.'vedw'.n 10 Bu! Days 

Bl·l-04 r/J ClEC B....-ng Cf,f ms Atlvl·,.,~dgd wf 2 Btn Days 
Bl-3.05 rt~CLEC BJ:ng aa:ms Rs.'vd "~~n 28 Cal. Days after Aclt. 

Month Total I m.m I 180.ou I $18,109 I S28,2U $0 U,952 so I $169,106 

Un~r the Pl.ln, -1 perfonnance scores are sub;ect to further alijustmtnt 



Fair Point New Hampshire FINAL May-2013 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time- Physical Collocation- Total 
NP-2-07/8 Avera e Dela Da s- Total 

CLEC Perf. 
CLEC 
Obs. 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-1 0-01-1 OOC % PON Exceptions Resolved w/in 3 Bus Days NA 
JR-1 0-02-1 00(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D; 99.68 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 99.95 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck{Eiec.-No FT) -All Specials -UNE/Re NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck{E -No FT) -All Specials -UNE/R! 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck {Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1 200% OT LSRIASR Reject -Facil Check {Electronic) -UNE/Resale NA 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 20.00 NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 9.79 0.00 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01 -1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Tota i-UNE/Resale 7.87 NA 
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 2.70 0.00 
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 2.70 0.00 
PR-6-01 -1200 % Installation Troubles within 30 days -UNE/Resale 2.27 8.00 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 18.24 5.56 
PR-4-01 -351 0% Missed Appointment - FP- Total- EEL 9.79 NA 
PR-4-02-351 0 Average Delay Days - Total - EEL 7.64 NA 
PR-8-01 -3510% Open Orders in a Hold Status >30 Days -EEL 16.78 0.00 
PR-4-01-3530% Missed Appointment - FP- Total - IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01 -3530% Op_en Orders in a Hold Status >30 Davs -IOF NA NA 

MR Mamtenance & Repa1r 
MR-4-01-1 216 Mean T ime to Repair- nonDSO & DSO -UNE/Resale 22.78 3.87 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 5.59 7.55 
MR-4-06-1 216% Out of Service > 4 Hours- nonDSO & DSO -UNE/Resale 50.00 NA 
MR-4-08-1216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 50.00 NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 0.00 NA 
MR-4-08-1217% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 15.53 8.93 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

5 
143 
NA 
NA 
15 

148 
148 
132 
148 
143 

14 
143 
NA 
NA 
NA 

23 
183 

2 
2 
2 
2 

206 

CLEC 
Obs. 

NA 
NA 

624 
10 271 

CLEC 
Obs. 

NA 
13 

NA 
NA 

NA 
17 

1 
NA 
NA 
18 
18 
25 
18 
NA 
NA 

0 
NA 
NA 
NA 

1 
55 
NA 
NA 
NA 
NA 
56 

Std Sample Stat. 
Dev Error Score 

NA 
7.62 0.87 
1.00 ss 

NA 
5.66 ss 

4.05 0.33 
4.05 0.33 
3.25 -1 .90 
9.64 1.03 

NA 
0.00 ss 

0.00 ss 
NA 

0.00 NA 
NA 

35.81 42.84 ss 
6.69 3.53 -1 .59 

NA 
NA 
NA 
NA 

5.46 1.05 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score 

Perf. 
Score Wgt. 

~ 0 

r-$- 0 

~ 2 
0 20 

22 
1=:: 

Perf. 
Score Wgt. 

~ 0 
0 10 

TA 0 
~ 0 

NA 0 
0 5 
0 5 
NA 0 
0 5 
0 20 
0 20 
-2 10 
0 5 
NA 0 
0 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
-1 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 102 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering May-2013 

%On Time Observations Market Adj 

OR-1·04·3320 % OT LSRC • No Facility Check • POTS 95.35 624 $ . 
OR-1 ·06-3320 % OT LSRC/ASRC · Facility Check· POTS 100.00 15 $ . 
OR-2-04-3320 % OT LSR Rej.· No Facility Check • POTS 100.00 121 $ . 
OR-2·06·3320 % OT LSR/ASR Raj. · Facility Check· POTS NA . $ . 

Total Market Adj* $ 
• For allocation, any UNE Ordering market a<f,ustment is comb'ned w;th the MOE UNE market adjurs_tm_en_t a_lloca_ t_io_n·------- ---------$-------. 

UNE Platform allocation 40.00% 

UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 % Flow-Through Totai-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

Month % Observations 

Gross# Flow-thru 

MAR-2013 63.29 237 150 
APR-2013 70.99 362 267 
MAY-2013 60.93 343 209 

Overall 65.39 942 616 

MQn!!l 

MAR-2013 
APR-2013 
MAY-2013 

Overall 

% Observations 

71.09 
80.46 

74.87 

76.17 

Gross# 
211 

307 
187 

705 

~16011 
247 
140 

637 

Market Adjustment • Calculated Quarterly I 

OR-5·01·3112 %Flow-Through Totai-UNE POTS Loop OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 

MAR-2013 

APR-2013 
MAY-2013 

Overall 

OR-5-01-3121 

Month 

MAR-2013 

APR-2013 
MAY-2013 

Overall 

% Observations 

98.83 

88.54 

87.89 

92.13 

Gross# 

256 

253 
190 

699 

%Flow-Through Totai-UNE Other 

% Observations 
Gross# 

92.83 1,492 

86.09 1,179 

87.17 1 224 

89.01 3 895 

Flow-thru 

263 

224 
167 

644 

Flow-thru 

1,385 

1,015 
1,067 

3 467 

Month % Observations 
Gross# 

MAR-2013 99.21 252 

APR-2013 94.55 220 
MAY-2013 90.67 150 

Overall 95.50 622 

Market Adjustment • $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 

M2.!ill! % Observations 

Gross# 

MAR-201 3 93.14 1,487 

APR-2013 86.07 1,149 
MAY-2013 87.65 980 

Overall 89.41 3 616 

Market Adjustment • $ 

• For allocation, UNE-P and Other l~i'l be included w;th any UNE-P MOE market ad;ustment a'!ocation and UNE-L w~h any UNE-L MOE market adjustment a':ocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month 

CLEC CLEC 

Flow-thru 

250 

II 
208 
136 

594 

Flow-thr~'

38511 989 
859 

3 233 

Prior Month 

CLEC Performance Observations Performance CLEC Observations 

PR-9·01·3520 %On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 17 

PR-9·01-3623 %On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9·01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6·02·3520 o/o lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 75 0.00 156 

PR-6-02-3523 % lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA 

PR-6-02-3525 o/o lnstallatn Trbls wlln 7 days-Loop-Batch Hot Cut NA NA 
Performance Observatrons Performance Observations 

PR-9-08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-CLEC NA NA 

PR-9·08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 15.61 134 13.88 140 
VZStd. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9-08-3533 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 
Greater of · Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adiustment for PR-6-02-3520 I PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523/ PR-9-01-3523* $ . $ - $ -
Market Adjustment for PR-6-02-3525/ PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

• For allocatKln purposes, any Hot Cut market a<f,ustment ,. cornbJled w.lh the Cnttcal measure market adjustment a!locallon. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

• Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7 -04-6000 Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

May-2013 

Mrkt Adj . 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

May-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements- Platform -0.440 $ 134,771 
Unbundled Network Elements- Loop -0.457 $ 218,012 

Resale -0.523 $ 40,239 

Digital Subscriber Lines -0.183 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 393,023 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 52,218 
3 Installation Performance $ 43,342 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 73,545 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 169,106 

Individual Rule Payments: $ 795 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 562,923 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


